Former Post Office CEO Paula Vennells Testifies at Horizon IT Inquiry, Apologising for Failures
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Former Post Office CEO Paula Vennells testified emotionally at the Horizon IT inquiry on May 22, 2024. Vennells, 65, admitted mistakes made during her tenure and apologized for the suffering caused to subpostmasters and their families. She denied allegations of a conspiracy to cover up the Horizon scandal, which involved faulty software that wrongly implicated hundreds of subpostmasters in thefts between 1999 and 2015.
During her testimony, Vennells was questioned by inquiry counsel Jason Beer KC. She was asked about a 2012 statement to MPs claiming the Post Office had been successful in all cases against subpostmasters. Vennells admitted this was false, stating, "Personally, I didn’t know that, and I’m incredibly sorry." She also addressed an email suggesting that some subpostmasters might have been "tempted to put their hands in the till," which she acknowledged was an incorrect assumption.
Vennells struggled emotionally when Mr. Beer pressed her on the Post Office's response to the 2013 suicide of subpostmaster Martin Griffiths, whose death was linked to undue pressure and accusations stemming from the Horizon system. An email exchange showed Vennells contemplating whether Griffiths had preexisting mental health issues, an approach she later regretted.
The inquiry also presented text messages from former Royal Mail CEO Dame Moya Greene accusing Vennells of knowing about the IT system's faults earlier than admitted. Vennells denied this, explaining she was not aware of certain information due to the company's structure and internal communication failures.
Lead campaigner Alan Bates, outside the inquiry, stated he had "no sympathy" for Vennells, despite her public admissions and apologies. Meanwhile, the Metropolitan Police are investigating potential fraud related to the faulty Horizon system, but no arrests have been made since the inquiry began in January 2020.
Despite the Government's announcement of £600,000 compensation for those with quashed convictions, many subpostmasters are still awaiting payments. The final report from inquiry chairman Sir Wyn Williams is expected next year.
image1.jpg




