Concerns raised over car hire safety after motorist's alarming experience
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A motorist has expressed serious concerns over the safety of vehicles provided by a car hire firm after experiencing multiple alarming issues with a courtesy car. The incident involves Paul Smith, a 31-year-old public relations manager from Falkirk, who was provided a Cupra Formentor sports SUV by Auxillis while waiting for his own Audi Q2 to be repaired following a crash last month.
Mr Smith's troubles began shortly after he received the vehicle on March 10, as he reported problems with the brakes, which he claimed almost caused him to lose control of the car on the motorway in torrential rain. He experienced grinding noises from the brakes and warning alerts from the parking assistance feature, which raised concerns for his safety. "I got straight onto the phone to tell them: 'I'm getting this noise from the car, it's not pleasant, it's not comfortable, and I'm quite concerned,'" he noted in an interview with MailOnline.
Despite his complaints, Auxillis allegedly failed to address the issue promptly. Eventually, Mr Smith parked over the entrance of the Auxillis facility in Broxburn, near Edinburgh, in protest after the company refused to replace the car. On one occasion, despite being advised to consult an RAC mechanic, he found himself in a precarious situation when he nearly crashed due to the alleged brake failure as he approached other vehicles on the M90 motorway.
After the alarming incident, Mr Smith was provided with a replacement Formentor, which he discovered had prior accident damage that had not been communicated to him. "He said, 'Look, it's the same car, but it's been in a bit of an accident - the bumper's damaged and the bonnet's sunk in,'" Mr Smith recounted, expressing disbelief at the situation. He later learned from an RAC inspection that the replacement car had been fitted with ‘cheap brakes’ that were significantly worn.
The incidents have led to a breakdown of communication between Mr Smith and Auxillis, with Auxillis choosing to void the rental agreement entirely, leaving him without a vehicle. Following the cancellation, Mr Smith voiced his frustration, stating, "It’s been an absolute shambles from start to finish."
Auxillis has not made any public comments regarding the specifics of Mr Smith's case. However, his insurer, Elephant, stated that they are investigating the matter as a priority and are in communication with Auxillis. They acknowledged the dissatisfaction expressed by Mr Smith and have informed him that should he need a courtesy car through alternative arrangements, he would face a £500 excess.
This ongoing saga highlights the issues surrounding vehicle safety and maintenance within the car rental industry, as Mr Smith described the vehicles delivered to him as ‘dirty’ and poorly maintained. The RAC mechanic's report underscored a concerning lack of upkeep that ultimately impacted Mr Smith’s experience.
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