Balkan Holidays ceases trading, cancelling all future bookings
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British holidaymakers have been dealt a significant blow following the announcement that Balkan Holidays, a travel company with almost 60 years in the industry, has ceased trading as of 24 April 2025. The company confirmed it was closing its operations in the UK and cancelling all future holiday bookings.
Balkan Holidays was widely known for offering trips to European destinations including Bulgaria, Croatia, Montenegro, Slovenia, Malta, and Northern Cyprus. At its peak, the operator facilitated holidays for more than 130,000 travellers each year. The company also held an Atol licence, providing financial protection for 27,817 customers’ bookings arranged through to March 2026.
In an official statement, Balkan Holidays expressed regret over the closure, saying: “We regret to inform you that Balkan Holidays Ltd has, as of 24th of April 2025, closed for business in the UK. The company has not gone into liquidation, however all forward holiday bookings have been cancelled. All clients will be notified and refunded in full.” The company also requested patience as it processes refunds, adding: “Thank you for your past business and please accept our most sincere apologies for the disappointment and inconvenience.”
The collapse of Balkan Holidays follows recent closures in the UK travel sector, including Trafalgar Travel, a Guernsey-based agent that shut last month after 42 years, and Jetline Holidays, which left nearly 5,000 British travellers stranded. The Civil Aviation Authority (CAA) has noted complexities in coverage, explaining that Jetline operated as an agent for other Atol holders, meaning not all bookings were protected.
Jamie, a customer affected by Jetline’s collapse, told Birmingham Live: “Our holiday, including flights, hotels, and a cruise, has completely disappeared. We can’t get hold of Jetline at all.” Another holidaymaker recounted being pressured to make an immediate payment: “I was told I had 48 hours to pay again, or my holiday would be cancelled.”
Charlie Coyle, manager at Jetline Holidays, acknowledged the difficulty faced by staff during this turbulent period but assured that all remain committed to facilitating a smooth transfer of bookings to alternative agencies.
The situation has created uncertainty for thousands of holidaymakers, highlighting challenges in the travel industry as multiple long-standing companies cease operations within a short timeframe. The travel community continues to await clarity on the scale of impact and the processing of refunds for affected customers.
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