Glastonbury glamping provider Yurtel liquidates weeks before festival, leaving customers stranded

[image: ]
Glastonbury Festival attendees who planned to enjoy a luxurious camping experience have faced an unexpected setback as Yurtel, a high-end glamping provider, has gone into liquidation. This announcement came on 8 May and sent shockwaves through the festival community just weeks ahead of the event, scheduled for late June 2025. Given the unique enthusiasm surrounding Glastonbury, where all tickets for the festival sold out in under 40 minutes, the sudden closure of a service that promised premium accommodation is a significant concern for those who had invested thousands in booking through Yurtel.
The company’s offering included lavish packages, with prices reaching up to £16,500 for a presidential suite and £10,000 for a deluxe bell tent. Unfortunately, following the liquidation announcement, Yurtel informed customers via email that it could not fulfil any bookings and had not purchased tickets for the festival on their behalf. This leaves many festival-goers in a precarious position as they scramble to secure alternative accommodation so close to the event. Customers were advised to seek refunds through their credit card issuers or to claim through Yurtel’s liquidation process; however, it remains unclear how many will recover their funds given the circumstances.
According to statements from the festival's organisers, Yurtel’s failure to make necessary payments meant that no tickets were secured for its customers. “We were sorry to learn that Yurtel Limited has appointed liquidators,” they stated, underscoring their disconnection from the company's operations. The festival's management also empathised with those impacted, emphasizing the lack of oversight or responsibility for services rendered by Yurtel.
The festival landscape, particularly for high-demand events like Glastonbury, frequently illustrates the challenge of securing appropriate accommodations. With a variety of options traditionally available, ranging from luxury yurt experiences to basic camping, festival-goers often put substantial financial stakes on their choices. This year, Yurtel’s disarray has heightened the anxiety surrounding what is already a highly competitive arena, as festival tickets are tightly held, and accommodation options can evaporate quickly.
As customers express their frustration, such as Lydia, who spoke to the BBC about the disappointment of losing her £10,000 investment in Yurtel's now-defunct service, the ripple effects of this financial collapse extend beyond just individual losses. It raises questions about the reliability of service providers associated with major events and highlights the importance of diligence when booking. It is crucial for festival-goers to verify the status of service providers, especially in the lead-up to such popular events, where the stakes are high.
The broader implications for Glastonbury are noteworthy as well. Following a successful return to the festival scene, where it reported a £5.9 million profit in preceding years, this incident could impact how the festival manages its third-party vendors in the future. As it aims to rebuild financial reserves and maintain goodwill among attendees, the fallout from Yurtel's liquidation serves as a stark reminder of the volatile nature of event-related businesses.
While the festival's line-up promises exciting performances from artists like The 1975, Neil Young, and Olivia Rodrigo, the uncertainty surrounding accommodation options will undoubtedly overshadow the pre-festival excitement for some attendees. As loyal festival-goers now seek alternative arrangements just ahead of the event, the hope is that such challenges will prompt future improvements in vendor accountability and consumer protection in the high-stakes world of festival accommodation.
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