Uber launches UK’s first moped battery swap pilot and expands EV charging in London
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Uber is intensifying its drive towards electrification by launching a battery-swapping pilot for electric moped couriers in London, a significant step in its broader strategy to transform its European courier and driver network. Set to begin this autumn, the pilot, conducted in collaboration with global e-mobility provider Vmoto, aims to tackle the downtime typically caused by charging delays. Couriers will have the option to quickly exchange depleted batteries for fully charged ones at dedicated stations, a convenience already established in several Asian markets. This initiative is a first for the UK and forms part of Uber Eats’ ambition to transition 100,000 of its moped and motorbike couriers across Europe to electric vehicles by 2030.
Through the partnership, couriers in major cities—including London, Amsterdam, Berlin, Brussels, Lisbon, Madrid, and Paris—will benefit from exclusive discounts on the upfront cost of electric mopeds, as well as lower maintenance and charging expenses. These financial incentives are designed to save couriers several hundred pounds or euros annually. Graziano Milone, Vmoto’s president of strategy and business development, expressed pride in working with Uber on this ambitious project, highlighting the shared mission to make urban e-mobility simpler, greener, and more cost-effective while improving job quality through increased operational efficiency.
Beyond expanding electrification among couriers, Uber is also focusing on improving electric vehicle charging accessibility for its car drivers. In a newly announced partnership with C40 Cities—an alliance of leading cities committed to addressing climate change—Uber plans to enhance home and neighbourhood charging infrastructure in London, Boston, and Phoenix. This collaboration will push for policy reforms to boost residential charging availability and introduce a digital tool called the Electric Vehicle Infrastructure Estimator (EVIE). This tool helps municipalities and utilities forecast future charging demands, particularly from high-mileage Uber drivers, who tend to log three times more miles than typical private motorists. The initiative aims to support at least 55,000 drivers across the three cities, with a strong emphasis on accelerating the shift to clean transportation and improving urban air quality.
Uber’s global head of sustainability, Rebecca Tinucci, underlined the importance of reliable and accessible charging, saying: “Reliable, accessible charging will help accelerate economic opportunity for thousands of drivers and create healthier communities in the process.” This approach is critical, considering the significant mileage Uber drivers cover, which amplifies both the opportunity and necessity for expanding EV infrastructure.
This latest push builds on Uber’s earlier investments in EV charging infrastructure. In 2022, the company committed £5 million to install over 700 new electric vehicle chargers across three London boroughs—Newham, Brent, and Redbridge—targeting areas with the highest demand from drivers lacking home charging options. These on-street chargers increased the city’s EV network by more than 7%, offering much-needed support to drivers transitioning to electric vehicles. Recent updates from Redbridge reveal the installation of 34 new dual 22kW fast chargers, doubling access points and further expanding the borough’s capacity to support EV users, with plans for an additional rollout of 174 fast chargers across 87 locations by the end of 2024. The charging infrastructure initiative exemplifies Uber’s ongoing commitment to making EV ownership and use more practical and affordable for its extensive network of drivers.
Uber’s larger ambition is reflected in its efforts in London, where the company aims to operate an all-electric platform by the end of 2025. The number of EVs available through Uber in the capital has already tripled, with over 5,000 electric vehicles collectively driving more than one million miles monthly. This surge aligns with Uber’s goal to make greener trips the norm and drastically reduce its carbon footprint.
Taken together, these developments underline Uber’s multifaceted approach to electrification—blending technology, policy advocacy, infrastructure investment, and partnerships—to drive sustainable urban transport solutions across Europe and beyond.
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