Cityside Electrical doubles pre-tax profit and secures record £800m order book despite client insolvencies
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Mechanical and electrical specialist Cityside Electrical has reported a remarkable surge in its financial performance for the year ending September 2024, with pre-tax profit more than doubling despite facing significant challenges from client insolvencies. The London-based company, which has a long history spanning 94 years, posted a pre-tax profit of £15.8 million, up from £6 million the previous year. This considerable increase came alongside turnover almost doubling to £322.6 million, boosting the profit margin from 3.5 per cent to 4.9 per cent.
Cityside’s latest accounts reflect resilience in the face of the collapse of major client ISG, which had previously caused "irrecoverable" debts primarily linked to old retentions and defect liability periods. The firm’s director, Duncan McArthur, acknowledged these difficulties but emphasised the company’s proactive approach to mitigating the impact. Early re-engagement with end clients on ongoing projects enabled Cityside to secure new contracts either directly with end users or alternative main contractors, thus minimising financial exposure and ensuring all ramifications were fully accounted for in the latest financial statements.
The company’s strength is underpinned by its largest-ever order book, valued at £800 million, which positions it well for continued growth. Directors expect turnover to exceed £400 million in the current year, driven by expanding markets in the UK as well as ongoing projects in data centres across the Netherlands and Norway. Sector-wise, Cityside has been particularly active in data centres, life sciences, commercial offices, hospitality, leisure, and rail infrastructure. Of the total revenue, £304.4 million was generated in the UK, while £18.2 million came from European operations, including a notable data centre contract in the Netherlands. Phoenix ME, the firm's main trading arm, contributed £295.3 million of the turnover.
The company’s workforce has expanded significantly to support this growth, with average monthly employees rising from 388 to 458 and the annual wage bill increasing to £47.2 million from £31.2 million. Cityside’s balance sheet remains strong, with cash reserves growing from £14.1 million to £30.2 million, and the company holding no bank loans or overdrafts. Notably, no dividends were paid in the reporting period, suggesting a focus on reinvestment and consolidating financial strength.
Cityside’s progression aligns with broader trends seen in the construction and engineering sectors, where firms securing large order books are positioning themselves for accelerated growth. Similar companies, such as those engaged in infrastructure and industrial projects globally, have also reported record order books and profits in recent times, reflecting buoyant market demand and expanding infrastructure investments.
Looking back, Cityside's growth trajectory has been steady. The previous financial year ending 2023 saw turnover of £170.4 million and pre-tax profits around £6 million, with the company initiating a European entity and opening a regional office in Cambridge to support its expansion. This solid foundation has enabled the rapid scaling seen in the latest year.
Cityside Electrical’s ability to adapt to major client insolvencies while securing record order books and growth in turnover underscores the firm’s robust operational model and strategic positioning in key sectors such as data centres, life sciences, and infrastructure. With the UK and European construction markets continuing to evolve, Cityside appears well placed to capitalise on the increasing demand for specialised mechanical and electrical services.
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