Princess Diana’s café faces closure over illegal migrant workers and illegal shisha smoking
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A café named in honour of Princess Diana is at risk of losing its licence amid serious allegations of illegal activity, including the employment of undocumented migrants, exploitation of staff, and unlawful shisha smoking on the premises.
Café Diana, located near Kensington Palace in west London, first opened in 1989 and quickly became a favourite spot of the late princess and her sons, Prince William and Prince Harry. The café holds a special place in royal history, with walls adorned with numerous photographs of Diana, including a personal gift she had given the proprietor, Abdul-Basit Daoudr Daoud. Mr Daoudr has shared fond memories of Diana’s visits, describing how she would often come with her children for breakfasts, enjoying dishes such as English breakfast, cappuccino, cake, and croissants.
However, the café now faces potential closure after the Home Office applied for a licence review, prompted by revelations discovered during multiple inspections and raids. A council report from Kensington and Chelsea reveals that between September 2019 and December 2024, seven undocumented workers from countries including Egypt and Albania were found working at Café Diana. Some employees claimed they were compensated not with money but with meals, raising concerns over labour exploitation. These findings led to a £135,000 civil penalty in April against the company running the café.
In addition to the employment issues, the café is accused of allowing illegal shisha smoking in its basement. A coordinated raid in May 2025 involving Kensington and Chelsea Council’s trading standards team, the Metropolitan Police, and the Home Office uncovered patrons smoking shisha and led to the seizure of approximately 45 unlabelled tubs of shisha tobacco. These products are suspected to be counterfeit or smuggled, circumventing duties and taxes, potentially breaching both the Health Act and tobacco-related legislation.
Mr Daoudr has acknowledged overseeing recruitment and claimed all staff were paid in cash, admitting that some workers received free food as part of their compensation. He also stated that right-to-work checks had been conducted. The café owners have asserted that swift action was taken once the issues were identified, including evicting tenants responsible for unauthorised activities. Proposals from the café include a potential three-month licence suspension period during which they intend to ensure full compliance with immigration and labour regulations.
The licensing committee of the Royal Borough of Kensington and Chelsea is set to make a ruling on this matter imminently. Meanwhile, despite the café’s cherished royal association and popularity with tourists, it has also faced criticism unrelated to legal breaches. Some patrons and food hygiene inspections have noted a decline in food quality and cleanliness, with descriptions of the premises as shabby and divided into cramped eating areas, further complicating its reputation.
Café Diana’s predicament highlights the challenges of balancing commercial success linked to historic or royal branding with adherence to legal and ethical business practices. The forthcoming licensing decision will determine whether the café can continue operating or faces closure, marking a significant moment for a business intertwined with royal memory but shadowed by contemporary regulatory breaches.
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