HSBC launches exclusive London wealth centre to accelerate UK Premier and Private client growth
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HSBC has taken a bold step in the competitive UK wealth management market by opening its first dedicated wealth centre for Premier and Private customers in London. This new private facility, located in the iconic Smithson Tower in St James's, represents a significant investment of around £3.7 million and is part of HSBC's wider drive to attract affluent clients and deepen relationships with its wealthiest customers.
The wealth centre, which launched in June, is an exclusive space spanning two floors and approximately 7,000 to 8,000 square feet, offering panoramic views of London landmarks from Westminster Abbey to The Shard. Its discreet, understated presence aligns with HSBC’s strategy to cultivate privacy and exclusivity for its clients. Access is strictly by invitation or request, with no need for traditional security barriers or bank card swipes. Instead, customers are greeted with personalised service, including champagne on arrival and a curated art collection featuring contemporary British artists such as Grayson Perry, enhancing the ambience well beyond conventional banking environments.
Unlike a typical branch, the centre is designed solely for wealth management services rather than everyday banking transactions. Customers can consult with wealth managers and advisers on investments, financial planning, insurance, and legacy strategies in its 12 meeting rooms and multifunctional event spaces. The venue also serves as a social and professional hub, hosting events such as a Wimbledon festival, reflecting HSBC's effort to offer lifestyle as well as financial benefits. This London hub follows the bank’s successful wealth clubs in Asia, where flexible, client-focused services and spaces have been positively received.
HSBC’s ambition with this wealth centre is part of a broader strategic push to double the assets it manages for UK Premier and Private customers to £100 billion within five years. Premier clients need an annual income or investments of at least £100,000, while Private Banking customers typically hold portfolios of £1.5 million or more. HSBC currently serves around 1 million Premier clients and 9,000 Private Banking clientele in the UK, but it aims to grow this substantially, including plans to recruit 200 new staff in the Premier sector this year.
This investment in physical and human capital parallels HSBC’s efforts to relaunch and expand its Premier brand nationwide, including the rollout of 50 Premier lounges across branches in Muswell Hill, Leeds, Leicester, and others by year-end. These lounges aim to recreate the premium feel of the London wealth centre within local branches. The bank also promotes a fee reduction for investment advice services from 2.75% to 1%, alongside incentives such as a £500 gift card to entice customers to switch to the Premier account, which comes with perks like worldwide travel insurance and health appointments.
HSBC’s endeavour comes amid intensifying competition, as other major banks like Lloyds and Barclays aggressively target high-net-worth and mass affluent clients with specialised accounts offering tailored benefits. Unlike many banks closing branches due to digitalisation, HSBC’s $5 million London wealth centre signals a reversal, emphasizing the importance of personalised, face-to-face engagement in wealth services.
Despite concerns about potential wealth outflows following the UK government’s scrapping of favourable tax arrangements for non-domiciled individuals, HSBC remains optimistic about the UK's appeal. Its research shows a significant portion of wealthy investors maintain diversified portfolios across multiple jurisdictions, with the UK consistently ranking as a top location due to its political stability and rule of law.
Looking ahead, HSBC plans to open a second UK wealth centre, with the location yet to be confirmed, and expand its footprint regionally with new centres like the one proposed in Leeds. These moves underline the bank’s ambition not only to grow client numbers but also to elevate the standard and accessibility of wealth management services across the UK.
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