Acuity Knowledge Partners pioneers Databricks integration to accelerate AI-driven workflows in financial services
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Acuity Knowledge Partners has formed a strategic partnership with Databricks to extend the reach of the Databricks Data Intelligence Platform to over 650 financial services organisations worldwide. This collaboration aims to harness the integration of advanced data management and artificial intelligence (AI) tools to enhance workflow automation and data-driven decision-making processes within the financial industry. Acuity’s clientele, which includes major investment banks, asset managers, and private equity firms, stands to benefit from the unified data platform that promises to unlock greater value from existing data assets.
The partnership leverages Databricks' Lakehouse architecture, a sophisticated framework that merges data engineering, data science, machine learning, and analytics into a single collaborative environment. This architectural approach is designed to eliminate traditional data silos, allowing disparate data sources and workflows to be unified under one platform. By deploying this technology, financial institutions can expect to streamline analytics, facilitate AI initiatives, and enhance business intelligence efforts in a scalable and secure manner. According to Acuity, this will enable clients to unlock new insights and operational efficiencies by integrating intelligent analytics directly into everyday workflows.
Enhancing workflow automation is a key focus of this partnership, especially through Acuity’s proprietary agentic AI platform, Agent Fleet. Agent Fleet's automation capabilities will now be powered by Databricks’ AI technology, strengthening Acuity’s wider technological ecosystem. This integration is intended to enable financial institutions to process large volumes of data swiftly and derive actionable insights, fostering better decision-making and operational improvements. Acuity’s Chief Operating Officer Jon O'Donnell stated that their company is the first in its sector to bring Databricks to market specifically for financial services firms, marking an important step in Acuity’s evolution into a technology-led digital solutions provider for the sector.
The partnership also supports the growing industry demand for scalable, secure, and flexible tech solutions tailored to the rigorous regulatory and operational requirements of financial services. Databricks' platform is recognised for its open, scalable design and high standards of data integrity and security, features that have contributed to its adoption in sectors where data governance and scale are critical.
Acuity has built its reputation on offering a comprehensive suite of data science, engineering, and AI services, supported by a broad technology stack that includes Snowflake, Python, AWS, Power BI, and others. Their consulting services around Databricks further underscore their capability to help clients eliminate data silos, accelerate insight generation, and reduce operational complexity. This deep domain expertise allows Acuity to deliver AI-driven intelligence solutions customised for the distinct needs of banks, asset managers, and private market players.
This initiative follows other data modernization efforts by Acuity, such as successfully reducing reporting times for federal clients from 24 hours to just 3.5 hours and increasing reporting frequency, demonstrating their ability to execute complex data transformations at scale. Incorporating Databricks technology is expected to further optimise data engineering, business intelligence, and analytics capabilities for their financial services clients.
The Acuity-Databricks collaboration also aligns with broader industry trends where data and AI partnerships are becoming central to achieving enhanced financial insights. For example, other firms like MindBridge have similarly partnered with Databricks to deliver AI-powered financial risk analytics to enterprises, illustrating the growing recognition of Databricks as a cornerstone platform in financial data analytics ecosystems.
Based in London, Acuity Knowledge Partners employs over 6,400 analysts and industry specialists across 16 global offices. Since separating from Moody’s in 2019 and undergoing ownership changes, the company has intensified its focus on digital transformation and technology-first solutions for the financial services sector. By integrating Databricks’ Data Intelligence Platform, Acuity aims to meet escalating client demands for advanced, agile, and secure technologies that empower smarter decision-making in a competitive, data-driven landscape.
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