2025 RTIH Innovation Awards highlight sustainability and in-store tech advances
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The finalists for the 2025 RTIH Innovation Awards have been announced, marking another milestone in recognising remarkable technological advancements across the retail sector. Sponsored by Vista Technology Support, STRATACACHE, 3D Cloud, EdTech Innovation Hub, and Retail Technology Show, this year’s awards attracted a record number of entries, underlining the sector’s continued resilience and adaptability amid a notably challenging environment. The awards highlight innovations that are driving transformation at every level of retail, from physical stores to supply chains, and beyond.
Among the key categories unveiled are Bricks and Mortar Innovation, Supply Chain Innovation, Payments Innovation, and Most Innovative UK Retailer. The Bricks and Mortar Innovation award focuses on retailers who are leveraging technology to enhance physical shopping environments, aiming to reduce friction in the customer journey and provide seamless, omnichannel experiences despite the rise of online commerce. Finalists in this category include notable names such as Currys, East of England Co-op, Iceland with partners Gander and Olio, and Retail AI, reflecting a diverse range of approaches to reinvigorating the in-store experience.
The Supply Chain Innovation category casts a spotlight on companies transforming retail logistics and inventory management through advanced technologies. The shortlist includes Belle AI, Bloq.it and Vinted Go, Dropit, Predyktable, and Uber Direct with TradeKart, among others. These finalists represent pioneering efforts in optimising supply chains with automation, AI, and digital platforms, helping retailers to respond efficiently to market demands and reduce operational costs.
Notably, the awards have expanded their scope to include a Sustainable Retail category, highlighting projects that focus on environmental responsibility within retail operations. Finalists such as the British Heart Foundation, East of England Co-op, Iceland, and innovators like Gander, Olio, Longchamp, Yocuda, and Nextail demonstrate the growing importance of sustainability in retail innovation. These initiatives encompass everything from AI-driven food waste reduction to eco-conscious store designs, signalling a broader retail trend towards balancing profitability with environmental stewardship.
The winners of the 2025 RTIH Innovation Awards will be revealed at a ceremony on 16th October at The HAC in Central London. The event promises a vibrant evening featuring a drinks reception, a three-course meal, and an awards presentation hosted by award-winning comedian, actress, and writer Tiff Stevenson. This celebration not only honours cutting-edge retail technology achievements but also underscores the ongoing transformation within a sector that continues to evolve rapidly under pressure from shifting consumer behaviours and technological advancements.
The RTIH Innovation Awards form part of a growing ecosystem of innovation accolades worldwide, reflecting an intensified global focus on technological progress across industries. For instance, the International Housewares Association recently announced finalists for its 2025 Global Innovation Awards, highlighting product design excellence in homewares, while regional programmes such as the Wisconsin Innovation Awards and Dallas-Fort Worth Innovation Awards continue to celebrate breakthrough companies transforming their sectors with visionary ideas.
Collectively, these awards emphasise the critical role innovation plays in driving business success and sustainability amid fast-changing market landscapes. In retail, where consumer expectations, technological capabilities, and sustainability imperatives converge, the RTIH Innovation Awards stand as a benchmark for recognising excellence and inspiring continued advancement.
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