Sky returns to profit amid strategic shift and job cuts in digital transformation
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Media and telecommunications firm Sky has returned to profitability after a significant financial turnaround, posting a pre-tax profit of £253 million for the 2024 financial year compared to a loss of £773 million in 2023. The Comcast-owned company also saw a slight increase in revenue, reaching £10.3 billion. This recovery marks an important shift following a challenging period characterised by rising programming costs and investments in broadband services and hardware, which had previously doubled its operating losses to £224 million in 2023.
Despite the positive financial results, Sky is planning to cut approximately 600 technology roles as part of a strategic reorganisation. The job reductions primarily affect staff across its Osterley, Leeds, and Livingston sites and are part of a broader consultation involving 900 employees. The company intends to pivot away from the development of new technology platforms such as Sky Glass and Sky Stream television, focusing instead on enhancing existing services and strengthening its digital-first offerings. A Sky spokesperson stated that the company’s recent launches, including Sky Glass, Sky Stream, and its full fibre broadband service, have now established a strong presence in the market, with millions of customers benefiting from these innovations.
This workforce reduction represents roughly 2.5% of Sky’s UK staff, which totals around 23,000 employees. The company emphasises that many affected employees will be offered opportunities for redeployment within Sky or assistance in finding new roles externally, though no specific figures have been disclosed regarding how many will be successfully redeployed. This strategic realignment comes after a sustained investment phase spanning three years, during which Sky focused on evolving its product range and digital platforms.
Sky’s shift in focus also reflects broader changes in its customer base and market trends, with over 90% of its television subscriptions now delivered via internet-based platforms rather than traditional satellite services. The company aims to streamline its operations to better compete in the evolving digital media landscape by concentrating on delivering a next-generation customer experience powered by global innovation and unbeatable content.
Since 2023, Sky has cut around 3,000 jobs, including roles related to satellite dish installation and call centre closures across the UK, signalling an ongoing effort to reshape its workforce in line with digital transformation goals. As the company seeks to balance profitability with operational efficiency, these latest job cuts and strategic shifts illustrate the challenges faced by media giants in adapting to rapidly changing technological and consumer environments.
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