Lloyds plans to close nearly 300 branches by 2026 amid shift to digital banking
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Lloyds Banking Group is undertaking a significant restructuring of its UK branch network, with plans to close nearly 300 bank branches by 2026. This wave of closures, impacting Lloyds, Halifax, and Bank of Scotland locations, reflects a broader industry trend driven by the shift in customer behaviour towards online and mobile banking.
In detail, the banking group announced it will shut 136 branches by March 2026, including 61 Lloyds, 61 Halifax, and 14 Bank of Scotland branches, with the initial phase of closures beginning in May 2025. This comes after previous rounds of shutdowns, adding to more than 254 closures already scheduled across 2025 and early 2026. In total, nearly 300 branches are expected to close over the span of two years.
The bank has cited a substantial decline in in-branch transactions as the primary motivator for these cuts. Over the past five years, transactions at affected branches have dropped by roughly 50 percent, signalling a clear customer preference for digital banking channels. Lloyds states that many of its customers prefer to conduct their banking online rather than visiting physical branches, prompting it to prioritise digital services.
Despite the reduction in physical locations, Lloyds has assured that these closures will not lead to job losses. Instead, affected employees will be offered alternative roles within the wider organisation, either at other branches or in different departments. This approach, the bank claims, seeks to balance cost-cutting measures with commitments to staff retention.
However, the decision has sparked concerns among consumer groups and analysts, particularly regarding the impact on vulnerable and elderly customers who may rely more heavily on in-person banking services. There is growing unease about the ability of these customers to access essential banking functions as branch numbers dwindle. The Financial Conduct Authority (FCA) has introduced new rules intended to safeguard cash services, and banks including Lloyds have pledged to maintain access through initiatives such as banking hubs. Still, critics argue that more needs to be done to ensure adequate service provision across the UK.
Lloyds’ strategy mirrors similar moves by other major UK banks such as NatWest, Barclays, and Santander, which have also significantly reduced their physical branch footprints in recent years. Since 2015, over 6,000 bank branches nationwide have closed, reflecting a rapid transformation within the sector as it adapts to a digital-first world.
Ultimately, Lloyds Banking Group’s branch closures underscore a fundamental shift in the banking landscape, as the institution seeks to streamline operations in response to changing customer habits while facing the challenge of supporting diverse customer needs in a digital age.
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