Starbucks closes London Bridge store amid global restructuring and UK high street challenges
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A Starbucks branch at London Bridge has abruptly closed, surprising regular customers and commuters. The closure was announced via a simple notice on the door stating, “This store is now closed,” with no explanation provided. This sudden shutdown is believed to be part of a wider global restructuring effort by Starbucks, which manages over 1,400 outlets across the UK. Although it has not been explicitly confirmed that the London Bridge store falls under the planned closures, it follows a similar recent shutdown in Ilford, East London, where a spokesperson described the move as part of routine portfolio reviews to ensure locations remain relevant to customers.
Starbucks has explained that these closures target stores where it's challenging to create the desired physical environment or achieve sustainable profitability. Despite these closures, the company is committed to growth in the UK, announcing plans to open 80 new stores within the current financial year. This strategy reflects a sharp focus on optimizing their footprint by maintaining and refurbishing key locations while closing less viable ones. Starbucks employs approximately 5,600 people in the UK, and although redundancies could occur, the company emphasizes support for affected staff.
These UK-level changes mirror broader global trends within Starbucks’ operations. Recently, Starbucks announced a $1 billion restructuring plan that includes closing hundreds of stores mainly in North America, along with cutting around 900 corporate jobs. This plan aims to revamp operations by fostering a more traditional coffeehouse atmosphere, reducing customer wait times, and streamlining management roles, particularly within support teams. While the overall number of stores in North America is projected to decline by only about 1% in fiscal 2025 due to earlier expansions, the closures focus heavily on underperforming locations amid weakening demand for premium drinks.
In Europe, Middle East, and Africa, Starbucks has conducted similar reviews to ensure their stores are properly located and generating sufficient footfall. The emphasis remains on financially sustainable sites that enhance the customer experience. CEO Brian Niccol, who took the helm with a clear turnaround agenda after his success in reviving Chipotle, reiterated the importance of these measures to build a more efficient and customer-focused Starbucks. The restructuring also involves redesigning over 1,000 stores globally to create a warmer and more welcoming ambiance.
However, these operational changes come against a backdrop of increasing challenges in the retail sector, especially on Britain's high streets. Data from PwC indicates a continuing acceleration in shop closures in the UK, driven by rising costs such as higher National Living Wage, National Insurance contributions, and business rates introduced in the recent government budget. These cost pressures have made marginal retail locations less viable, leading to more closures, predominantly affecting multiples and chain stores. While high street closures continue, retail parks and out-of-town locations have seen fewer closures and new store openings, reflecting a shift in consumer shopping habits.
Starbucks’ restructuring and store closures have not been without controversy—workers’ unions have criticised the company for a lack of consultation, particularly in unionised stores, and concerns about job security remain prevalent. Despite these apprehensions, Starbucks asserts that affected employees will receive severance packages and opportunities for transfer where possible.
Overall, Starbucks is attempting to navigate a difficult market environment by concentrating on operational efficiency, financial sustainability, and investing in refreshed store experiences, balancing closures with new openings and refurbishments to meet evolving customer preferences.
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