ABB India and Deloitte India forge alliance to boost digital resilience in manufacturing
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ABB India and Deloitte India have announced a strategic alliance aimed at accelerating digital transformation within Indian manufacturing enterprises. This collaboration comes at a critical juncture where businesses must balance productivity, sustainability, and resilience to navigate ongoing digital disruptions. By leveraging Artificial Intelligence (AI)-enabled digital and automation solutions, connected operations, and data-driven insights, the partnership seeks to help organisations optimise costs, enhance asset reliability, advance sustainability goals, and bolster cybersecurity measures.
The alliance integrates ABB India’s advanced industrial process automation technologies, including its ABB Ability™ Genix IIoT and AI Suite, with Deloitte India's expertise in transformation and cybersecurity. This combination enables enterprises to monitor manufacturing processes in real time, improve production efficiencies, optimise energy consumption, and safeguard operations against evolving cyber threats. According to Kapil Agarwal, Senior Vice President and Local Division Manager, Process Industries, ABB India, this collaboration is intended to create a digital foundation for India's ongoing industrial progress. Deepa Seshadri, Partner at Deloitte India, emphasised that the alliance focuses on embedding trust, security, and sustainability into operational frameworks, ensuring that enterprises are not only advancing technologically but doing so in a cyber-resilient and sustainable manner.
This partnership aligns with broader trends where Deloitte India is actively forming strategic alliances to support digital transformation across sectors. Besides ABB, Deloitte has recently collaborated with companies like AWS, Zoho, and MEGA to address specific industry needs such as cloud adoption, AI innovation, streamlined operations, and enterprise architecture optimisation. For instance, Deloitte's collaboration with AWS is focused on accelerating cloud and AI-led transformation across sectors including manufacturing, while the alliance with Zoho targets mid-market and enterprise firms aiming to unlock operational efficiencies through cloud-based solutions. Additionally, Deloitte's partnership with MEGA addresses IT complexities by enhancing enterprise architecture and regulatory compliance, demonstrating Deloitte’s comprehensive approach to digital transformation.
In parallel, ABB India continues to strengthen its digital and sustainability credentials through strategic partnerships. Notably, ABB's alliance with PwC India seeks to harness automation and digital technologies to improve manufacturing operations, optimise energy use, and advance Environmental, Social, and Governance (ESG) efforts. This reinforces ABB's commitment to driving sustainability alongside operational excellence. Such collaborations illustrate ABB’s holistic stance on fostering a smarter, greener, and safer industrial landscape, integrating cutting-edge automation with strong consulting expertise.
Furthermore, ABB’s ongoing extended partnership with Tata Consultancy Services (TCS) underscores a continuous effort to modernise its global IT operations through AI-driven frameworks, enhancing resilience and innovation in hosting infrastructure. This multi-year engagement supports ABB’s broader ambition of building a robust digital foundation capable of sustaining future growth. This layered network of alliances across digital transformation, cloud adoption, AI integration, and cybersecurity reflects an ecosystem wherein ABB and Deloitte’s alliance must be viewed, not as an isolated initiative, but part of a broader industrial trend towards comprehensive, collaborative innovation.
For Indian manufacturing enterprises, this alliance offers access to next-generation tools such as AI/Machine Learning predictive controls, Manufacturing Execution Systems (MES), and Manufacturing Operations Management (MOM) systems. These will help embed operational excellence into production workflows while advancing sustainability by reducing energy consumption, waste, and emissions through digital safeguards. The joint venture promises to deliver not just immediate profitability but also long-term growth by enabling enterprises to build smarter, more secure, and sustainable operational models.
In sum, the ABB India and Deloitte India partnership embodies a timely response to India’s industrial transformation imperative, combining domain expertise, advanced technology, and cybersecurity rigour. It fits within a larger mosaic of strategic collaborations that Deloitte India has pursued to accelerate digital innovation across industries, mirroring ABB’s own multi-faceted engagement with technology and consulting firms that seek to generate measurable value while advancing resilience and sustainability in manufacturing.
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