Asiacell propels Iraq's telecoms into AI era with LigaData and regional collaborations
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Asiacell, Iraq’s leading telecommunications operator, has taken significant strides in advancing its artificial intelligence (AI) and data analytics capabilities through a deepening partnership with global AI solutions provider LigaData. This collaboration has culminated in the deployment of LigaData’s cutting-edge Data Platform, AI Fabric, and an enterprise-wide data governance framework, enabling Asiacell to enhance personalised services, optimise operations, and accelerate data-driven decision-making across the organisation.
By migrating to LigaData’s modern Data Platform, Asiacell has unified previously fragmented data sources into a single analytics environment. This unification has improved scalability, real-time insights, and reduced latency in business intelligence workloads, thereby empowering quicker and more effective responses to the dynamic telecommunications market. The AI Fabric, now GPU-enabled, has further streamlined the training and deployment of predictive models, significantly reducing rollout times and increasing forecast accuracy in critical business areas such as churn prevention, marketing personalisation, and network optimisation.
Amer Sunna, CEO of Asiacell, highlighted the strategic importance of this partnership, saying the initiatives represent a “major step forward in our vision to build an AI-powered organisation, delivering smarter, more personalised, and efficient experiences for our customers.” Echoing this sentiment, LigaData’s CEO Bassel Ojjeh emphasised Asiacell’s forward-looking approach, noting that their collaboration, supported by development centres in Silicon Valley and Dubai, positions the company “at the forefront of telecom intelligence.”
Beyond AI and data platform enhancements, Asiacell has also deployed LigaData’s Telecom AI-Flare platform to accelerate its AI transformation and bolster its data science capabilities. This platform supports faster development and deployment of AI-powered applications and services, enabling the company to harness unified data pipelines, streamline machine learning operations (MLOps), and power real-time decision-making at scale. These advancements contribute to Asiacell's competitive edge in delivering smarter, more responsive AI-driven services.
The partnership’s success in modernising analytics and AI infrastructure complements Asiacell’s broader technological progress in Iraq. In collaboration with Cisco, Asiacell recently introduced Cisco’s AI-driven Provider Connectivity Assurance platform, designed to improve network intelligence and reliability by providing real-time predictive insights, automatically detecting anomalies, and accelerating problem resolution before they impact customers. This move marks one of Iraq’s first adoptions of AI-based network assurance, signalling Asiacell’s commitment to evolving from reactive to predictive network management.
Furthermore, Asiacell’s partnership with Google Cloud to introduce AI-powered productivity tools such as Google Workspace to Iraqi businesses and educational institutions marks another milestone in supporting Iraq’s growing digital economy. This initiative makes Asiacell the first telecommunications operator in Iraq to offer Google Cloud’s suite, fostering enterprise modernisation and digital transformation across the country.
Collectively, these efforts underscore Asiacell’s ambition to leverage AI and advanced data analytics as foundations for innovation and enhanced customer experiences. The ongoing strategic collaboration with LigaData continuously evolves, aiming to enable more intelligent operations and unlock new data-driven use cases, reinforcing Asiacell’s role as a trailblazer in AI-powered telecom innovation within Iraq and the broader region.
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