Best Guide to the CBP Tariff Refund Portal — What Importers Need Now
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Shippers and importers are racing to the Customs and Border Protection refund portal after the Supreme Court struck down certain IEEPA tariffs; this roundup explains who’s eligible, what to file, and practical tips to speed a refund that could return billions to U.S. businesses.
Essential Takeaways
Who’s eligible: Businesses that paid tariffs imposed under the International Emergency Economic Powers Act (IEEPA) that the Supreme Court invalidated can apply. 
What’s open now: CBP’s online portal accepts initial requests for estimated duties and finalized duties assessed within the past 80 days. 
Timing: Approved refunds are expected to take roughly 60–90 days to issue once claims are accepted. 
Scope limits: Not all duties are refundable , CBP outlined specific limits on which charges it will repay. 
Practical tip: Gather shipment-level records and harmonised tariff codes now , the portal asks for detailed declarations and aggregated figures.
Why the portal matters , a quiet windfall for businesses
The refund portal is the practical follow-up to the Supreme Court’s decision that certain tariffs imposed under IEEPA were unlawful. That ruling left hundreds of thousands of importers with the possibility of reclaiming duties paid months or even years ago, and CBP’s portal is the agency’s mechanism to make that happen. For many companies the difference will be immediate cash flow relief; for others it’s an administrative lift that demands careful paperwork and patience.
CBP says millions of shipments and billions of dollars are potentially implicated, so this isn’t a niche programme. Expect a crush of filings, and plan accordingly if your finance or customs teams are handling dozens or hundreds of SKU-level entries.
What to prepare before you log in
CBP requires declarations listing the goods and the duties paid, so start by pulling bill-of-lading data, entry summaries, and payment receipts. Organisations should aggregate shipments by importer of record and be ready to identify which entries relate to tariffs the Court found invalid.
Make sure you understand whether the duty on a particular entry was assessed under IEEPA; only those duties are in scope. If you use a customs broker, coordinate now , brokers can help ensure harmonised tariff codes and entry summaries match CBP’s expectations, and that reduces the risk of a rejected initial submission.
The filing window and claim types , how to prioritise
Initially, CBP will accept estimates and finalized duties assessed within the past 80 days; that staged approach means you may not be able to submit every claim at once. Prioritise entries with recent finalisations and high duty amounts, since those can be uploaded sooner.
If you have substantial estimated liabilities, file those early to reserve your place in the queue. But be precise , overly broad estimates invite follow-up and delay. Expect CBP to verify and to ask for supporting docs; timely, well-organised records will speed things along.
What to expect after you submit , timelines and common snags
CBP has signalled an anticipated 60–90 day window from claim approval to refund issuance, but bureaucratic realities mean some claims could take longer. Common delays include mismatched documentation, unclear payment trails, or claims that encompass non-refundable fees.
Keep lines of communication open with CBP and your broker; log submission confirmations and track any requests for supplemental evidence. If you rely on refunds for working capital, build cushion into cash-flow planning until funds actually land.
A few practical tips from customs pros
Work import-level, not just SKU-level: CBP wants entries tied to importers of record. Use reconciled accounting to show duty payments, not just invoices. Where possible, centralise filings , one coordinated claim often beats dozens of fragmented ones. Finally, document every step: screenshots, confirmation numbers, and correspondence will help if disputes arise.
Regulatory watchers expect continued guidance from CBP as the programme scales, so keep an eye on updates and consider setting up an internal workflow or a task force to manage the process.
It's a small administrative lift that could return meaningful cash to businesses , and the sooner you prepare, the quicker you’ll see it.
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