Disabled man removed from easyJet flight before take-off
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A 79-year-old disabled man has reported being removed from an easyJet flight at Manchester Airport just minutes before take-off, after cabin crew expressed concerns about his ability to access the on-board toilet. Barry Dobner, who has been reliant on a wheelchair since suffering a stroke 18 years ago, was due to travel with his wife Alison and their friend Sheila to Athens for a two-week holiday on 3 April.
The couple had carefully arranged wheelchair-friendly transportation and accommodation in Greece, but their plans were abruptly thwarted when a cabin crew member overheard Barry discussing a portable urinal bottle he had brought in his hand luggage. Barry recounted the incident, stating, "A stewardess walked by and she said 'excuse me, do you have a urinal bottle?'. My wife said yes, in case of emergencies. She said 'hang on a minute'; she came back and said 'can your husband walk to the toilet'?"
Upon confirming that he was unable to walk, Barry claims the cabin crew insisted that he leave the plane, despite having informed easyJet of his need for assistance when booking the flight. He reflected on the scene, stating, "The whole plane was standing up watching what was going on. You can imagine how that made me feel."
Alison, 67, expressed her dismay at the treatment Barry received, acknowledging the couple's prior experiences flying with easyJet and other airlines without incidents. She remarked, "What upsets me the most is the way he was spoken to. To treat a disabled person like that was appalling, especially when they had all the information beforehand."
Barry reported that his experience has significantly impacted his emotional well-being. "I've always been a happy-go-lucky chap but this has knocked me back a bit," he said. "I feel like just an object, I'm not a person any more." He added, "Your confidence just disappears."
The Dobners believe they have incurred approximately £2,000 in losses due to the cancellation of their trip, which included pre-booked hotels and a hire car in Athens. After the incident, they were forced to arrange alternative transportation home from the airport and reported their experience to easyJet and their holiday insurance provider.
An easyJet spokesperson addressed the incident, expressing regret over the situation and confirming the airline's commitment to accessibility. The airline is reportedly in touch with Mr Dobner and his party to apologise for the error, offering a full refund for their flights and compensation for the denied boarding. The spokesperson also noted that easyJet supports around one million passengers requiring assistance each year, with a high satisfaction rate among those passengers.
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