British adults embrace local WhatsApp groups for community engagement
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A recent study has uncovered that the majority of British adults are actively participating in local WhatsApp groups, with 85% using the platform to keep abreast of neighbourhood happenings. The research, conducted by online estate agent Purplebricks, surveyed 2,000 adults across the UK, revealing a distinctive cultural trend towards digital community engagement, particularly for monitoring local events and day-to-day activities.
The primary subjects of discussion within these community chats are local events and bin collections. Approximately one third of participants use their local chat as a space to address the behaviour of disruptive neighbours, while another third frequently discuss issues surrounding poor parking. Other prevalent topics include discussions about the weather, litter concerns, and children playing in the streets.
Interestingly, nearly a quarter of respondents indicated that their motivation for participating in these chats stems from a sense of curiosity, acknowledging simply being “nosey” to see what their neighbours are conversing about. Despite this, a considerable portion of members use the groups primarily to receive updates on local matters, and over a third use them to discuss safety and crime prevention.
The findings also highlight the dynamics of participation, showing that while 20% of respondents keep notifications from their street group muted, about 18% expressed a desire to leave their local chat but felt uncomfortable doing so. Furthermore, nearly 25% of participants would contemplate removing a neighbour from the group if their conduct became disruptive or intolerable.
Demographic insights from the study indicate that more men than women take part in these local WhatsApp chats, with younger adults being the most engaged. Notably, even among Baby Boomers aged 61 to 79, a substantial 77% are part of these groups. Regional variations were also noted, with Scots being identified as the most engaged neighbours; 95% are reported to be active in local chats, while the Yorkshire and Humber region shows the lowest participation at 77%.
Tom Evans, the Sales Director at Purplebricks, commented on the cultural implications of this trend, reflecting on the homeowner's inherent desire to remain informed about their surroundings. “Every man’s home is his castle, as they say, it’s no wonder he wants to know what’s going on beyond the ramparts,” he remarked, suggesting a blend of personal interest and community care driving this trend of virtual neighbourliness.
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