Toddler stranded on Nottingham tram tracks safely rescued after quick public response
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An investigation has been launched following an incident in Nottingham where a toddler became stranded on tram tracks. The event occurred on the evening of Saturday, 19 April, at the Basford tram stop, according to Nottingham Express Transit (NET).
The situation unfolded when a young child, briefly separated from their family while travelling on the tram, stepped out of the tram doors as it departed the stop. A witness approaching the Basford tram stop around 9pm saw the toddler, who appeared confused and began crying as the tram moved away without him.
The witness told the Nottingham Post, "I was minding my business and walking the main road on Basford tram stop when from the main side of the road I saw a tram stop and as I looked and saw it pulling up at its stop. The door opened, and I saw a young toddler at the door, and he looked confused. The door then seemed to push him out and closed behind him."
Concerned for the child’s safety, the witness searched the surrounding area and alerted NET that a child had been spotted on the tram tracks. He then boarded the next tram, and with assistance from the tram driver, managed to locate the toddler and bring him to safety, reuniting him with his family at the Nottingham Wilkinson Street tram station.
He further described the moment he found the child: "I ran over and grabbed him as he ran to me at the same time, crying, saying he wanted mummy, and I hugged him and carried him back to the tram so we could try to relocate and return him to his mum and family."
Trevor Stocker, head of operations at NET, confirmed the details of the incident, stating, "An incident took place on Saturday, 19 April, involving a minor who, unfortunately, was briefly separated from their family while travelling on the tram. We’re pleased to confirm that they were reunited swiftly, with no harm caused to the minor, and we’d like to thank the quick action of the public and our team who worked together to make this possible."
Stocker emphasised that incidents of this nature are extremely rare on the city's tram network and highlighted the safety measures in place. He reminded the public that they can alert tram drivers directly or use help buttons at tram stops and inside trams, as well as the WhatsApp service on 0115 824 6060, to report urgent matters.
He added, "The safety of the public and our team is always our top priority and as is standard procedure, there is now an ongoing investigation into this incident."
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