Council orders closure of garden salon in Southend amid neighbour objections
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A homeowner in Eastwood, Southend, Essex, has been ordered by the local council to close a hair salon operating from an outbuilding in the garden of their £650,000 property amid strong objections from neighbours. The outbuilding, constructed in 2011 without prior notification to the council, overlooks a swimming pool at the rear of the property on Blatches Chase.
Owners D Holder and M Fallan had sought retrospective planning permission earlier this year to continue running the hair salon business five days a week from the garden outbuilding. However, Southend-on-Sea City Council’s development control committee denied this permission, citing concerns about the impact of the business on the primarily residential area. Despite the building being more than a decade old—which would normally protect it from enforcement action—the council decided to require the removal of all business equipment so the space is used solely for residential purposes.
The council’s refusal was based on the assessment that the commercial activity introduced by the salon is “materially out of keeping with and significantly harmful” to the residential character of the neighbourhood. The report highlighted that the volume of people coming and going generated noise, disturbance, and activity incompatible with a residential setting.
In response, the owners have launched an appeal and submitted a new retrospective planning application proposing reduced operating hours. Under the revised plan, the hair salon would open four days a week instead of five, serve no more than five clients per day, and reduce staff from two part-time employees to one.
Locals have raised multiple issues with the salon operating in the garden outbuilding. Nine letters of objection were received by the council, raising concerns about traffic congestion, parking difficulties, noise, disturbance, odour, and loss of privacy. One neighbour told MailOnline: “Parking is the main issue and has been ongoing since Christmas. To park on our driveway we have to drive onto their driveway and reverse back round. It must be a nightmare for their immediate neighbours who have a shared drive with them and will have people using the side path every day.”
Another anonymity-requesting neighbour added: “This is the first I’m hearing of the planning permission but I don’t agree with it.”
Southend City Councillor Paul Collins, who represents the Eastwood Park Ward, called for the matter to be debated by the development control committee. Speaking to the Daily Mail, he expressed the view that the reduced proposal still fell short of satisfying residents’ concerns. Collins said, “I will go and speak on behalf of residents. I’ll ask them what their view is but I certainly feel at the moment that they’re not content with this proposal and they will want to represent their views. I will support them in that. Despite the slight reduction in the application they still feel it’s not in an appropriate position.” He added, “I think they will not be supportive of this and I’ll make sure the committee knows that. It’s still in the middle of a back garden amongst residential properties. It’s not ideally suited and that’s their view so I shall tell the committee the residents are not happy and don’t wish it to proceed.”
The property itself is a detached four-bedroom house last sold in 2007 for £380,000. The outbuilding used as the salon is located at the end of the garden and clients enter through a driveway shared with next-door neighbours. Until recently, the salon operated five days a week from Tuesday to Saturday, serving up to seven clients daily from 9am to 6pm.
Southend-on-Sea City Council’s decision represents a firm enforcement stance despite the building's age, illustrating the challenges of running commercial activities in quiet, residential suburban areas where local residents and authorities prioritise preserving residential amenity and managing traffic and parking impacts. The appeal process and revised planning application are ongoing, with the outcome yet to be determined.
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