Award-winning UK hip hop artist’s death highlights NHS mental health failings
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An award-winning UK hip hop artist, Ebow Graham, tragically died after falling 40 feet from his third-storey bedroom window during what was reported as a psychotic episode. A detailed investigation has since revealed multiple failings by NHS staff that preceded his death.
Ebow Graham, 40, was the founder of the hip hop group Foreign Beggars, a band renowned in the UK music scene since 2002 and winners of the ‘Best New Act’ at the 2004 UK Hip Hop Awards. Performing under the name Metropolis, Mr Graham was well respected as both a musician and a caring individual. His former partner, Francesca Macri, described him as someone who "touched so many lives" and said, "All his friends and family have been left devastated by his death."
On 17 April 2020, friends of Mr Graham became alarmed by his erratic behaviour and called 999 to his flat in Clapton, East London. Paramedics who arrived at the property reportedly responded in a manner described as "dismissive and flippant," despite Mr Graham showing signs of severe distress. According to the investigation, the paramedics assessed that Mr Graham had "capacity over his care" and subsequently left without contacting the mental health team, thereby missing a critical opportunity to provide specialist intervention.
Later that evening, at 6.30pm, Mr Graham’s flatmate, who is a general practitioner, contacted the mental health crisis team highlighting serious concerns about Mr Graham’s mental state. Despite the urgency, the crisis team only offered an appointment for the following day rather than arranging an urgent same-day assessment. In an attempt to secure help, his friends transported him to a local hospital but returned him to his home after he became agitated and restless. Additional emergency calls were made by friends later that night, at 11.20pm and 11.55pm, further expressing their grave concerns.
Tragically, at approximately 12.25am on 18 April, Mr Graham fell from his bedroom window. He was rushed to hospital but subsequently died from cardiac arrest.
Francesca Macri, speaking to the Daily Mail, expressed her distress and raised concerns about the treatment Mr Graham received. She said, "His behaviour was so out of character that we knew he was mentally unwell and needed urgent specialist treatment," adding that "The paramedics that attended on that day were dismissive and flippant and ignored what Ebow's friends were telling them." She also highlighted concerns about potential racial profiling, referring to the paramedics' questioning regarding cannabis use and stating, "Were they asking this because Ebow was a black man with dreadlocks? Why did it even matter what had caused Ebow's psychosis and shouldn't the focus have been on helping him?"
The London Ambulance Service and East London NHS Foundation Trust have since reached an undisclosed settlement with Ms Macri. An investigation conducted by these organisations acknowledged failures, including the East London NHS Trust admitting it did not arrange for Mr Graham to undergo an urgent at-home mental health assessment, which should have occurred within four hours. The London Ambulance Service’s serious investigation report also concluded there were "several missed opportunities" to provide Mr Graham with expert help. Additionally, a patient safety review from East London NHS Foundation Trust found "shortcomings" in the handling of the crisis line call.
Legal representatives for Francesca Macri, including lawyer Leena Savjani of Irwin Mitchell, called for healthcare professionals to heed concerns raised by loved ones during mental health crises. Savjani stated, "We'd always urge health professionals to listen carefully to loved ones when a person is in distress as it can help ensure that urgent assessments are carried out and appropriate help can be provided to those who need it."
The case has sparked conversations around the response to acute mental health crises, the importance of timely intervention, and concerns about the impact of ethnicity on the treatment received by patients in distress.
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