Scottish civil servants caught streaming Netflix and trying to access adult sites on taxpayer devices
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You might feel a pang of sympathy for the civil servants lounging in their back gardens, contemplating the long hours stretched ahead of them. However, the reality of their work seems to include more than just the mundane tasks of public service. Reports have emerged suggesting that rather than focusing on their duties, many have turned to everyday distractions like streaming Netflix or, more notably, accessing adult websites on taxpayer-funded devices.
Recent revelations indicate a significant number of civil servants indulging in these activities during work hours. The Scottish Mail on Sunday highlighted that the volume of attempts to access Netflix had surged so dramatically that officials were unable to quantify the figures. This information emerged from a Freedom of Information request, suggesting a casual attitude towards public resources amid the ongoing challenges faced by public services.
This pattern of behaviour is not isolated. Investigations have shown that across various councils, including those in Aberdeen and Moray, attempts to access adult websites have been recorded, although these attempts were successfully blocked. Angus Council, for instance, documented six attempts to reach Pornhub, with Highland Council reporting even more. The IT departments assert that such blocks are part of routine operations to ensure effective firewall management, and notably, none of the attempted accesses occurred during working hours. 
Adding to this troubling picture is the backdrop of political discontent with senior figures in the Scottish government. In a notable incident, Michael Matheson, formerly the Health Secretary, incurred nearly £11,000 in data roaming charges while using government-issued devices during a private family holiday. This incident, which he initially attempted to claim as a parliamentary expense, led him to resign amidst public outrage. This scenario crystallises a recurring theme, wherein civil servants, instead of serving the public interest, appear to exploit the system for personal gain.
In a climate of increasing scrutiny, the Scottish Government maintains that their firewall systems effectively block all access to pornographic websites from government-issued devices, thus ensuring no connections were made. The government has adopted a rigorous approach to web access policies, categorically blocking sites deemed inappropriate while keeping extensive logs for audit purposes. Interestingly, these logs do not retain data on blocked categories due to the overwhelming volume generated, creating a gap in accountability.
Furthermore, civil servants have faced significant pay increases in the past amid economic turmoil, which many observers deemed deeply inappropriate. For instance, after the onset of the pandemic, it was reported that some public sector workers received inflation-busting pay hikes of up to 12%, condoned by then Finance Secretary, Kate Forbes. Such financial decisions, coming on the heels of pressing budget deficits and cuts to essential services, have drawn ire from the public and opposition alike.
While civil servants enjoy generous remuneration and seemingly ample leisure time, substantial issues in public service management loom large. Reports indicate that the civil service in Scotland has expanded dramatically, growing over 70% since 2016, costing taxpayers more than £600 million annually. By contrast, essential public services are reportedly deteriorating under the weight of bureaucracy and alleged mismanagement.
Frustrations are mounting among civil servants regarding recent directives mandating a return to the office for 40% of their working hours. Many feel this is an undue burden, complaining about heightened commuting costs and framing the request as infringing on their rights. This contretemps highlights a rift between governmental expectations and the realities faced by civil servants, many of whom have enjoyed the benefits of remote work during the pandemic.
The Scottish public appears increasingly disillusioned with these developments, which paint a grim picture of prioritisation and political will. As businesses struggle to stay afloat and taxpayers bear the brunt of rising costs, the disconnect between the governing elite and the citizens they purport to serve has never been more pronounced. Civil servants' forays into leisure during work hours symbolise a deeper malaise within a system that is grappling not just with operational issues but with a questionable commitment to public service.
In a climate where economic hardship is a prevalent theme, the deep-seated culture of entitlement among civil servants has begun to clash openly with the struggles of everyday people. The serious failures of the current administration—seen in botched policies and lack of accountability—underscore the urgent need for reform. As calls for a more transparent and responsible government grow louder, the public awaits a meaningful demonstration of care from those positioned at the helm of Scotland's civil service.
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