Cheltenham residents claim construction vibrations cause property damage and distress
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Residents of Northfield Terrace in Cheltenham are raising alarms over what they describe as the daily disruptions of an “earthquake,” attributing the tremors to the construction of a new residential development by Wavensmere Homes. The ongoing project, which aims to build 147 homes, has reportedly left many homeowners living in distress as vibrations from heavy machinery have caused visible cracks in their properties.
The saga began when construction activities started in February, with local resident Emma Chetwynd Stapylton, 55, being among the first to notice substantial fissures appearing in her walls. Working from home, she has become acutely aware of the incessant noise and relentless vibrations disrupting her daily life. Emma conveyed the severity of the situation by highlighting not only the physical damage to her home—cracks in nearly every room—but also the emotional toll it has taken on her and her partner. They have been advised by both the developers and the Cheltenham Borough Council to file insurance claims for the damage, yet Emma expresses frustration that they may bear the financial burden of repairs amidst ongoing construction.
This concern resonates with other residents. Mike Harris, a local brand manager, reported that cracks in his home began “from day one” and have worsened over time. Sharing his worries about the impact of the constant disturbances on his family, especially with children aged 2, 7, and 11, he expressed an understandable desire for his home to be a safe and stable environment. Others, like Rory Parsons, highlighted how the construction has also resulted in significant dust pollution, leaving vehicles coated in dirt and exacerbating everyday conditions on the street.
Echoing these sentiments, other community members have likened the noise and tremors to a mini earthquake, voicing their feelings of helplessness amid the chaos. Bernadette Reed, from the council's public and environmental health department, acknowledged the disruptions but insisted that the construction activities are in compliance with legal standards. According to her, monitoring equipment is in place, and steps are taken to mitigate disruptions.
The local council’s history suggests a broader context of concern regarding construction noise and its impacts on residents. Previously, Cheltenham Borough Council had successfully prosecuted a construction firm for failing to control noise pollution from their work. Such precedents highlight ongoing tensions between development initiatives and community wellbeing.
Michael Gee of Wavensmere Homes expressed empathy towards the residents and reassured them that all construction is conducted per approved guidelines aimed at minimising inconvenience. He noted additional measures would be taken to further reduce noise and vibrations in response to resident feedback.
The situation in Cheltenham is not an isolated incident; residents in places like Swindon have reported similar disturbances from poorly maintained road surfaces, with vibrations adversely affecting their homes. Nationally, discussions around construction-induced vibrations have gained traction, with experts urging developers to implement proactive monitoring strategies to mitigate their impact on adjacent properties.
As the Wavensmere Homes development continues, local voices remain steadfast in their demand for accountability and transparency, underscoring the delicate balance between urban development and community rights. With critical voices in a collective uproar, questions linger about how local authorities and developers can better address the erupting concerns of those living in the shadow of major construction projects.
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