Hundreds of UK holidaymakers sue TUI over Cape Verde food poisoning claims
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David and Julia Lofts embarked on what was meant to be a celebratory 10-day getaway in January at a five-star resort in Cape Verde for David’s 65th birthday. However, their experience quickly soured when they fell gravely ill after dining at the hotel. Just three hours after their meal—comprising salmon, salads, and cocktails—they began suffering from severe symptoms that left them incapacitated throughout the night. Julia Lofts, recounting their ordeal, described the harrowing experience of knocking on doors for help when their room phone failed, highlighting the desperation that comes with severe illness in foreign surroundings.
Their condition necessitated an ambulance trip to a local medical facility, where they received urgent treatment including intravenous fluids, which amounted to a staggering £713 in medical bills. Upon their return home, the couple sought accountability from TUI, the travel operator through which they booked their holiday. The response they received was disheartening; TUI reportedly dismissed their claims due to the absence of concrete evidence like stool samples or photographic proof of their suffering, despite Julia’s insistence on the difficulty of acquiring such evidence in their distressed state.
Julia expressed her frustrations regarding TUI's response, which included suggestions that their symptoms could have been attributed to stress or overindulgence rather than food poisoning from the hotel. After conducting research, Julia discovered numerous reports from other travellers who had experienced similar illnesses, leading them to question the safety and hygiene standards upheld by the resort.
This incident did not occur in isolation. Over 800 holidaymakers have initiated legal proceedings against TUI in the UK, alleging that poor food safety practices at various establishments in Cape Verde resulted in illnesses ranging from E. coli to salmonella. These legal actions underscore a broader concern over hygiene standards at tourist accommodations. Irwin Mitchell, the law firm representing many of the affected parties, disclosed that more than 1,400 individuals have reached out due to health complications sustained during their holidays.
Cape Verde’s own authorities also responded to accusations of widespread foodborne illnesses impacting tourists. They maintain that health and safety standards are a priority and have reportedly conducted investigations into claims of Shigella infections, finding no evidence linked to recent outbreaks. They assert that while there have indeed been isolated reports of illness, these do not indicate a systemic issue pertaining to food safety at the hotels involved. Multiple reviews from guests, however, tell a different story. Some have recounted seeing flies and unclean cutlery in dining areas, raising serious concerns about the hygiene protocols in place.
Despite management assertions of adherence to strict food safety standards, including regular audits and inspections, the recurrence of illnesses among guests poses a significant challenge to their claims. Many holidaymakers, like the Lofts, feel disappointed and betrayed, as their dream vacations have turned into medical nightmares. The ongoing legal actions and media coverage continue to shine a light on a troubling trend within the tourism industry that must be addressed to safeguard future holidaymakers.
As these issues unfold, affected families remain in limbo, grappling with the serious health implications of their holidays gone wrong. The hope for many lies in a resolution that holds TUI accountable and reinforces the necessity for stringent food safety standards across the hospitality industry, particularly in destinations reliant on tourism like Cape Verde.
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