Couple’s Cape Verde birthday holiday ends in hospital amid claims of TUI food poisoning
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David and Julia Lofts embarked on a dream holiday to a five-star resort in Cape Verde to celebrate David's 65th birthday in January, looking forward to ten days of relaxation and enjoyment. Unfortunately, their experience soon took a troubling turn. Just three hours after dining at the hotel’s restaurant, the couple began to suffer from severe sickness and diarrhoea, a scenario they attributed directly to the meals they enjoyed within the hotel premises.
Julia, 52, recounted their harrowing experience, stating that both she and her husband required urgent medical attention. They were transported via ambulance to a local medical centre due to unbearable stomach pain, leading them to require wheelchairs to navigate. Their treatment included intravenous fluids and medication for their symptoms, costing them a staggering £713.
Upon reporting their plight to the resort manager, Julia claims their complaints were met with indifference, as he noted that they were the only patrons affected. This response only compounded their distress. 
Once they returned home, Julia found solace in sharing their experience on social media, discovering a community of fellow holidaymakers who had suffered similar fates at the same resort. This revelation exposed a creeping concern surrounding food safety and hygiene standards at TUI Blue Cabo Verde, with multiple reports detailing experiences of food poisoning. Many of these reviews highlighted issues such as poor food quality, hygiene lapses, and unsatisfactory responses from hotel management, echoing the couple's frustrations. One particular reviewer voiced their ordeal on TripAdvisor, stating they had endured severe illness after a stay in May 2022, pointing to inadequate food hygiene and dismissive behaviour from TUI representatives.
In the face of their complaints, TUI rebuffed the couple's request for reimbursement, alleging a lack of sufficient proof to substantiate their claims of food poisoning. According to the company, without tangible evidence—such as written accounts of their conditions or images of them suffering—their case would not be considered valid. Julia expressed her disbelief, questioning the expectation that they should have documented their distressing experience with photographs, noting, "At what point would we do that?"
Julia’s disappointment was palpable as she reflected on how crucial this birthday holiday was meant to be for them. “It’s a huge holiday for us. I would never go anywhere with TUI again,” she asserted, underscoring the emotional toll of her experience on what should have been a joyous occasion.
This incident is not isolated. In a broader context, over 800 British tourists have initiated legal action against TUI UK Limited over serious illnesses linked to holidays in Cape Verde, specifically pointing to various hotels, including TUI Blue Cabo Verde. Reports have surfaced of guests experiencing illnesses ranging from gastrointestinal issues to more severe conditions, such as E. coli and salmonella. These cases highlight a growing concern regarding the oversight and accountability of holiday companies in ensuring the safety of their guests.
For David and Julia, as with many others, the repercussions of their experience extend beyond physical illness, tarnishing cherished memories and prompting a quest for accountability in an industry where trust is paramount. Their story serves as a reminder of the importance of food safety and quality, illuminating broader issues that could affect many holidaymakers who seek nothing more than a safe and enjoyable getaway.
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