Sir Alan Bates condemns government for low Post Office Horizon compensation offer
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Sir Alan Bates, a prominent figure in the long-standing fight for justice regarding the Post Office Horizon scandal, has disclosed that he has been offered a “take it or leave it” compensation sum that is less than half of what he initially claimed. At the age of 70, Bates, who received a knighthood last year for his relentless advocacy, has openly criticised the government’s handling of the compensation process, likening it to a “quasi-kangaroo court.” His remarks reflect widespread discontent among former post office operators, over 900 of whom were unjustly convicted of crimes such as fraud and theft between 1999 and 2015—charges rooted in the faults of the Horizon IT system that had misreported financial discrepancies.
Bates suggests that the Department for Business and Trade, which oversees the compensation mechanisms, has betrayed initial commitments made when these schemes were introduced. He expressed frustration in an interview with the Sunday Times, stating that assurances for a non-legalistic approach to compensation have proven to be “worthless.” According to him, his latest offer amounts to a mere 49.2% of his original claim following his appeal to an independent reviewer, Sir Ross Cranston. The varying responses received by claimants under the Group Litigation Order (GLO) scheme, which was established to provide restitution for the 555 claimants who took the Post Office to court, exemplify the inconsistency of the claims assessment process. Under the GLO, claimants can opt for a fixed payout of £75,000 or negotiate their own settlements. Nonetheless, many still contend that the proposed amounts are woefully inadequate.
The call for reform has gained traction, with Bates advocating for an independent body to oversee compensation programmes for public sector scandals. However, he also apprehensively noted the likely resistance from the civil service, predicting bureaucratic roadblocks in the proposal's actualisation. The growing frustration stems not only from inadequate financial offers but also from significant delays in receiving compensation, as many victims continue to wait for fair settlements despite a prior commitment from the government to expedite the process.
The ongoing ramifications of the Horizon scandal continue to attract public and media attention. Recent reports indicate that hundreds of erstwhile post office operators are now set to be compensated following the accidental leak of their personal information by the Post Office. Yet, individual payouts will be capped at £5,000, further aggravating public sentiment that the government has not done enough to rectify the injustices suffered by the individuals involved.
With the court of public opinion shifting in favour of victims, the potential for structural changes within compensation frameworks becomes increasingly evident. For instance, a proposed new law by Prime Minister Rishi Sunak aims to exonerate victims and streamline compensation, but critics argue that it still falls short of necessary reforms. Public disquiet looms large, linked to broader concerns about accountability that some advocate should extend to Fujitsu, the IT firm behind the Horizon system. While the government has reiterated its commitment to delivering appropriate compensation and allowing for independent reviews, critics maintain that a “legalistic” and bureaucratic approach continues to hinder timely justice.
This view is echoed by other experts advocating for a more transparent and efficient compensation process. Despite the promises made and a public inquiry ongoing since 2022 to shed light on these injustices, many remain sceptical about the commitment of authorities to bring about meaningful change, as evidenced by the lack of arrests or charges against individuals implicated in the scandal.
As the legal and social narrative surrounding the Horizon scandal unfolds, the battle for justice continues, with Bates and many others holding out hope for a system that truly prioritises victims over red tape. The cry for a fair and just resolution grows louder, set against the backdrop of a legacy marked by wrongful accusations and the ruin of countless lives. 
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