Glastonbury luxury glamping firm Yurtel liquidates weeks before festival
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Glastonbury Festival attendees aiming for a touch of luxury this year are facing disappointment following the abrupt liquidation of Yurtel, a high-end glamping company known for its premium accommodation. Based in Corsham, Yurtel ceased trading on 8 May 2025, just weeks before the festival, leaving numerous customers without the high-priced services for which they had planned. The company's packages, which ranged from £10,000 for a deluxe bell tent to a staggering £16,500 for a presidential suite, seemed appealing until the announcement cast a shadow over their anticipated festival experience.
In an email sent to customers, Yurtel disclosed that it could not fulfil any bookings for accommodation or festival tickets and explained that it had not purchased any tickets for Glastonbury on behalf of its guests. This shocking revelation led to a scramble among festivalgoers, many of whom had already incurred significant expenses. The company's correspondence advised customers to initiate claims with their credit card issuers for refunds or look into the liquidation process for potential compensatory recourse.
The ramifications of Yurtel's liquidation extend beyond individual ticket holders. The festival organisers have explicitly stated their lack of involvement with Yurtel’s operations, clarifying that they bear no responsibility for previously secured bookings. As the festival prepares for its headline acts—including The 1975, Neil Young, and Olivia Rodrigo—Glastonbury has expressed sympathy for affected customers, but reiterated that those who sought Yurtel's services must pursue their claims through the company’s liquidation proceedings.
Historically, Yurtel has been a prominent player in the festival accommodation scene, specialising in luxury camping options since 2005, and has contributed to other high-profile events like Latitude and Big Feastival. Their offerings at music festivals typically included not just luxury tents but also additional amenities such as bars and spas, creating an experience that appealed to those wanting comfort amidst the chaos of festival life. 
In light of Yurtel's closure, alternative luxury accommodations are emerging to fill the gap. For instance, Holt Farm, a new camping experience positioned conveniently next to Glastonbury's Gate D entrance, promises an enticing selection of not only glamping options but also comfortable amenities, including hot showers and private bars at much more accessible prices, starting from £50 per person. This new site appears to cater to those wishing to enjoy a touch of comfort without the hefty price tags associated with companies like Yurtel.
As glamping trends evolve, other competitors, such as The Pop-Up Hotel and Camp Kerala, continue to attract festival-goers with lavish offerings. With choices that include a 'Principle Suite' for up to eight people costing nearly £24,000, or various luxury tents complete with premium amenities, the demand for luxurious festival experiences remains strong. However, the unfortunate predicament facing Yurtel’s former customers serves as a poignant reminder of the risks involved in pre-purchasing high-end festival packages.
The fallout from this situation not only impacts individual festival attendees but also raises questions surrounding the reliability of luxury service providers at major events. With glamping becoming increasingly popular among festival-goers, ensuring financial and service transparency is essential for both providers and festival attendees alike. 
The unexpected liquidation of Yurtel underlines the importance of caution when engaging with high-value festival accommodations. As this year’s Glastonbury Festival approaches, many eyes will be watching not only the performances but also the evolving landscape of festival hospitality. 
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