Parents demand refunds after High Octane Family Fest fails to deliver promised entertainment
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Angry parents have expressed their outrage following a disappointing experience at the High Octane Family Fest Weekender held at Ffos Las Racecourse in Trimsaran, south-west Wales. Many attendees have demanded refunds, branding the event as significantly lacking in entertainment, with some quipping that it provided “less entertainment than a morgue.” 
The festival, which spanned three days over the bank holiday weekend, has faced a barrage of complaints regarding its content, leading some families to retreat within just 15 to 20 minutes after arrival. One mother, Robyn Morgan, lamented the situation on social media, describing the experience as “absolutely shocking” and urging potential attendees to reconsider their plans. She detailed the limited offerings, stating, “We lasted 15 minutes,” and highlighting scant attractions such as a BMX ramp, a solitary swing ride, and an almost nonexistent food selection. 
Feedback from other visitors corroborates the discontent. An anonymous attendee remarked on the disappointment regarding the promised exhibitions—such as motorbike shows and medieval jousting—that never materialised. Instead, attendees reportedly encountered a collection of subpar attractions, with food and drink options limited to a single burger van and a sweet stall, both deemed overpriced.
In the aftermath, the Northumberland-based company behind the event has attempted to address the criticism. Initially marketing the festival with promises of an “unforgettable” experience filled with live music and festivities, the organisers have since taken to social media to attribute the issues to poor weather conditions that supposedly impacted their schedule. However, many disgruntled festival-goers found this explanation insufficient. They took to the event’s Facebook page to voice their discontent, with comments expressing disbelief and frustration over the organisers’ perceived lack of accountability, as the call for refunds intensified.
The company has encouraged direct communication with unhappy customers to rectify the dissatisfaction experienced. “We sincerely apologise if the experience fell short of expectations,” they stated, indicating a willingness to receive more detailed feedback in hopes of avoiding such grievances in the future. Nonetheless, the severity of the backlash raises critical questions about the planning and management of such events and whether adequate measures are in place to align customer expectations with reality.
While the High Octane Family Fest Weekender faced adversity this year, similar events around Wales have traditionally garnered positive reactions. For instance, the scheduled Ffos Las Tribute Festival promises a vibrant atmosphere with a variety of entertainment options, including bars and tribute acts, indicating that not all local events suffer the same fate. 
As the company gears up for future festivals—one planned for June 2025 at Orsett Showground featuring promising attractions like hot air balloon displays and live music—there remains a cloud of skepticism surrounding their ability to deliver a worthwhile experience, especially after the recent debacle. The fallout from the current event may serve as a cautionary tale for both organisers and attendees, highlighting the crucial importance of transparency and effective communication in the events industry. 
With implications for future gatherings, the organisers will need to take the criticisms to heart if they hope to restore faith among families seeking enjoyable experiences when they plan their outings. 
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