Former manager warns Glastonbury Festival overcrowding is an accident waiting to happen
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The Glastonbury Festival, renowned as the UK’s largest music event, has faced increased scrutiny regarding crowd safety as it gears up for another edition this year. An anonymous former festival manager has issued a stark warning, describing the event as an "accident waiting to happen," primarily due to the reported dangerous overcrowding that poses significant risks to festival-goers. Over 200,000 attendees descend upon Somerset annually, drawn by a stellar lineup of performances and an array of arts, crafts, and theatrical offerings. However, the former insider cautions that the festival's booming popularity—coupled with rampant drug use—could culminate in a disaster, especially following a capacity increase to 210,000 last year.
During the 2022 festival, serious crowd-related incidents marred the experience, particularly at smaller stages where overcrowding led to dangerous situations. One such incident occurred during a performance by the Sugababes, prompting festival organisers to cancel the act as the surrounding area was overwhelmed by fans. This has raised alarms among safety officials about the adequacy of current crowd control measures, with growing numbers of attendees leading to closed-off areas and heightened risks of crowd crushes.
Cognisant of these challenges, Mendip District Council has recommended improvements to the festival's safety protocols as it prepares for the 2023 event. The council’s assessments highlighted the necessity for enhanced security measures, better crowd distribution strategies, and revised risk assessments based on stage popularity and the demographics of attendees. In its findings, the council acknowledged the festival's overall success but stressed that safety cannot be taken for granted and must be actively managed through a comprehensive approach during peak times.
Despite the safety concerns, Glastonbury has continued to thrive financially, with its pre-tax profits nearly doubling to £6 million for the year ending March 2024. This financial success has permitted the festival to allocate millions to various charitable causes, demonstrating its commitment to social responsibility alongside its entertainment offerings. However, the festival has not escaped criticism, notably from artists like Neil Young, who raised concerns about its commercial partnerships and the increasing prioritisation of profit over attendee safety.
In light of the festival's ongoing issues, attendees have voiced frustrations over the handling of crowd sizes, particularly when popular acts are scheduled on smaller stages simultaneously. The complaints have prompted Glastonbury's organisers to reaffirm their commitment to robust crowd management plans and their collaborative efforts with local authorities to ensure safety measures are effectively implemented.
As the countdown to Glastonbury 2023 progresses, it is clear that while the festival remains a cultural landmark, maintaining safety amidst rising attendance and increasing pressure from both attendees and authorities requires vigilant attention and proactive measures. The potential for overcrowding to escalate into serious incidents underscores the need for the festival's organisers to heed warnings and implement necessary improvements.
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