Glasgow Airport faces potential summer strikes as 800 staff demand better pay and conditions
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UK airports are bracing for significant disruption as over 800 workers at Glasgow Airport—representing five major firms—are on the verge of strike action. Amid rising tensions over pay, staffing levels, and working conditions, these workers are demanding fairer wages during the peak summer travel season. Ballots for industrial action are anticipated in the coming weeks, with potential walkouts expected to commence by mid-July, which coincides with the school holiday rush, heightening concerns for travellers and airlines alike.
The warning originates from Unite the Union, which represents a diverse range of airport personnel—including security screeners, ground handlers, fire safety staff, and engineers. The union has stated that without meaningful progress in talks, formal ballots could be initiated within two weeks. Should these disputes remain unresolved, the coordinated strikes could jeopardise air travel operations at one of Scotland's busiest airports, potentially causing widespread delays and cancellations across the UK’s aviation network.
The workforce at Glasgow Airport is primarily made up of personnel from Glasgow Airport Limited, ICTS Central Search, Swissport, Menzies Aviation, and Falck. Employees from ICTS, approximately 250 strong, are raising concerns about understaffing and low morale due to heavy workloads in security screening. Similarly, over 100 workers from Swissport are struggling with demanding rotas that disrupt their work-life balance. Meanwhile, around 120 workers at Glasgow Airport Limited recently rejected an insufficient pay increase of 3.6%, citing economic realities exacerbated by inflation as their rationale. The 50 firefighters employed by Falck and the 300 personnel from Menzies Aviation also echo these sentiments of discontent, denouncing pay increases that fail to align with their essential roles.
The potential strike has raised alarm bells not just for Glasgow Airport but also across the wider Scottish aviation sector. Airports like Edinburgh are reportedly experiencing similar unrest, with Menzies Aviation workers there also rejecting a meagre 4 percent pay offer. This trend of dissatisfaction hints at a looming crisis within Scotland's entire commercial aviation system, signalling a demand for substantial change.
The union’s message is unequivocal: if action goes ahead, the implications could be severe, potentially overwhelming the airport’s operational capacity. With Glasgow Airport serving over eight million passengers last year, a simultaneous withdrawal of essential services could lead to a host of challenges, including flight cancellations, missed connections, and passenger overcrowding. Furthermore, the economic ramifications could undermine the tourism and travel sectors, already reeling from the impacts of the pandemic.
Background context reveals that while some workers at Glasgow Airport have recently secured pay rises—such as the 11.11% increase for OCS Group workers—many others remain in dispute, reflecting a national trend of employee discontent over stagnant wages and unsafe working conditions. Recent successful negotiations in securing better pay packages for other airport staff underscore the potential for further agreements that could alleviate the pressures facing workers.
As talks progress, the urgency for a resolution intensifies. The window for negotiations closes rapidly, and with the looming threat of strikes occurring during the busiest travel months, travellers planning to depart from Glasgow or Edinburgh Airports are advised to monitor developments closely and formulate contingency plans.
In the broader context, this unfolding situation not only poses immediate challenges for the aviation industry but serves as a litmus test for labour relations in the UK transport sector. Stakeholders will be closely observing to determine how these disputes will resolve and what this might mean for the long-term resilience of travel infrastructure in the country.
With over 800 Glasgow Airport staff on the brink of industrial action, the onus is now on both workers and airport operators to engage meaningfully in negotiations. If the issues at hand are not adequately addressed, the repercussions could reverberate beyond airport gates, affecting airlines, passengers, and the economy throughout Scotland and the wider UK.
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