India drives innovation in credit scoring with real-time data integration
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Traditional credit scoring is under pressure as lenders look for faster, fairer and more accurate ways to assess borrowers who do not fit neatly into legacy bureau models. For years, banks have leaned on repayment histories, outstanding liabilities and other backward-looking markers. That approach still matters, but it leaves major gaps, particularly for people and businesses with limited credit files, according to material from Creative News, Emagia and Credolab.
The result is growing interest in precision underwriting, a newer model that blends bureau data with cash flow information, transaction patterns and machine-learning tools. That shift reflects a broader complaint about traditional risk analysis: it can be slow, manual and too dependent on historical records that may not capture a borrower’s current circumstances. Several industry resources say alternative data can help lenders make better decisions without widening default risk, while also improving the experience for applicants who would otherwise be declined on thin information alone.
India has become one of the clearest test cases for this change. The country has a very large digital user base and a payments ecosystem built around UPI, while the Account Aggregator framework has created a consent-based channel for sharing financial data across banks, non-bank lenders and fintechs. At the same time, a substantial share of borrowers still have thin or no bureau history, and millions of small businesses remain outside formal credit despite showing regular account activity, according to the supplied material.
Lenders using these newer methods are trying to build a fuller picture of affordability. Rather than relying only on past repayment behaviour, they are combining it with live transaction signals to estimate income stability, spending patterns, liquidity and resilience. That can support quicker underwriting, more precise pricing and ongoing monitoring after a loan is approved, allowing institutions to adjust limits or flag stress earlier than they could with static models.
The broader argument is that credit decisions are moving from one-time judgments to continuous assessment. Advocates say that approach can widen access for gig workers, first-time borrowers and small firms while also reducing both over-lending and unnecessary rejection. The challenge, as the supplied summaries note, is ensuring that the underlying data is standardised, secure and usable at scale, because better analytics still depend on strong infrastructure and clean inputs.
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