Parents slam High Octane Family Fest as a ‘total rip-off’ amid refund row
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Angry parents have expressed their frustrations following what many described as a dismal experience at the High Octane Family Fest Weekender, held over the recent bank holiday weekend at Ffos Las Racecourse in Trimsaran, south-west Wales. With complaints flooding in, attendees labelled the event as a "massive letdown," claiming there was "less entertainment than a morgue." For many, initial excitement quickly turned to disappointment, with some families leaving after only 15 to 20 minutes, characterising the gathering as a "total rip-off" and a "shambles."
In the wake of the event, attendees have taken to social media to voice their grievances. A participant named Robyn Morgan called the festival “absolutely shocking,” sharing her dismay at the stark difference between the advertised attractions and the actual offerings. She described the venue as providing just “one ramp for the BMX bikes,” unspecified rides, and limited food vendors. Further criticism highlighted the absence of expected features such as live music, creating an atmosphere that many found dull and uninspiring.
The organisers, High Octane Events, have acknowledged the negative feedback, attributing some of the hiccups to poor weather conditions that allegedly impacted the event's schedule. In response to the outcry, the company released a message of thanks to attendees on social media. However, this note has only attracted further backlash, with many demanding refunds citing dissatisfaction with their experiences. The company has called for feedback and promised to improve future events, stating, “Unfortunately, the poor weather impacted our schedule and some parts of the show didn't go ahead as planned.”
While the company has sought to manage expectations in light of complaints, it remains to be seen how effectively they will address the refund requests from attendees. Historical precedents in the events industry illustrate the complexities of customer satisfaction and refund policies. Recent reports from other festivals have spotlighted common issues with payment terms. In many cases, event tickets are marketed as non-refundable, allowing organisers to sidestep financial responsibilities, regardless of the circumstances that led to attendees feeling short-changed.
The High Octane Family Fest featured a range of activities, as advertised, including motorbike shows and giant funfair experiences. However, attendees reported stark discrepancies between these promises and the reality at the event. One disheartened visitor noted the stark lack of rides and overpriced food offerings, reinforcing dissatisfaction. The occurrence has served not only as a cautionary tale for future festival-goers but also a reminder of the importance of understanding event cancellation and refund policies—often printed in the fine print and typically unfavourable to consumers.
With both anger and disappointment lingering, it is essential for event organisers to consider the implications of their commitments to customers. The disparity in consumer expectations versus what was delivered has thus far overshadowed what could have been a celebratory festival, underscoring a growing need for clearer communication and accountability within the events sector. Until these concerns are adequately addressed, attendees remain sceptical about future events, eager for not just entertainment, but assurance that their investments are protected. 
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