Understanding AI’s role reshapes how generations view academic achievement
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A recent analysis published on businesstoday.com.my by Jazli Aziz explores a discernible trend on social media, where individuals have been showcasing their educational credentials in relation to advancements in technology, particularly the use of AI tools like ChatGPT. This phenomenon highlights a perception that graduates from before the AI era face a more arduous academic experience than current students, who are seen as benefitting from these technological advancements.
Aziz argues that while tools such as ChatGPT undeniably make learning more accessible and efficient, deeming the achievements of today's students as less impressive overlooks a significant historical context. Graduates of earlier generations conveniently forget the technological comforts they themselves benefited from compared to their predecessors. For instance, mobile phones, laptops, and digital cameras have collectively transformed communication and information access, paralleling the recent developments in AI.
The article discusses the concept of “shifting baseline syndrome,” where each generation tends to view their formative technologies as the standard. This syndrome explains why older graduates may consider themselves to have faced greater challenges than modern students. Aziz notes that similar criticisms were directed at earlier technological advancements, such as the internet and personal computers, by previous generations who perhaps felt a sense of superiority for having endured less convenience.
In acknowledging the inevitability of technological progress, Aziz suggests that rather than lamenting the use of AI, focus should shift toward utilising these tools effectively. The primary aim of education should be to equip students for the evolving landscape of the world, including the integration of artificial intelligence. Aziz posits that if AI is poised to play a crucial role in the future, it is essential for students to develop proficiency in these technologies rather than be deprived of them.
However, Aziz cautions against potential pitfalls associated with AI usage. Students must learn to discern misinformation, verify AI-generated content against academic sources, maintain academic integrity, and recognise algorithmic biases. Over-reliance on AI poses significant risks, particularly in the realm of critical thinking—a skill that research indicates may suffer as a result. Graduates entering the workforce must retain their analytical abilities, as deficiencies in this area could have dire consequences.
While acknowledging the challenges presented by new technologies, the author maintains that each generation faces its own unique set of hurdles. The crux of the argument is that criticism stemming from generational divides is misplaced; the reality is that every group has its own challenges to navigate, shaped by the technology of their time.
In conclusion, the discourse surrounding AI’s impact on education underscores a need for balanced engagement with these tools. As Aziz aptly states, whether one studied before or after the advent of ChatGPT, the experience of navigating educational challenges is universal, rooted in the context of technological evolution.
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