London bus strike called off as union accepts new pay offer amid long-standing disputes
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A large-scale bus strike planned to disrupt about 60 routes across north-west and south-west London over the weekend has been mostly called off after a significant development in the ongoing dispute between bus workers and their employers. The Unite union, which represents drivers, engineers, and controllers involved in the dispute, confirmed that the majority of London United employees have accepted a new pay offer, leading to the cancellation of their planned strike action scheduled for Friday 12 to Sunday 14 September.
The dispute primarily centres on pay and working conditions, with workers employed by London United and London Transit challenging current arrangements. Unite’s announcement marks a significant step toward resolving tensions that echo a longer history of pay inequality and industrial disputes within London’s bus services. 
Historically, London’s bus industry has faced persistent challenges regarding pay disparities. Back in 2014, drivers represented by Unite protested against wide salary variations among the capital’s multiple bus operators. At that time, pay ranged from £17,000 to £25,000 despite drivers performing similar roles. The fragmented nature of agreements across the 17 different bus companies operating in London created an uneven and often contentious landscape. Unite had called for the creation of a collective negotiating forum to standardise pay and improve conditions across the sector.
That same year, a series of strikes underscored the difficulties in reaching consensus. For example, in early 2014, workers at Tower Transit staged a 24-hour strike over pay and conditions affecting 13 routes in east and central London. The union framed the strike as a last resort, while employers deemed the demands excessive. Transport for London (TfL), which oversees bus operations though does not directly employ drivers, consistently urged negotiations to minimise disruption.
Later in 2014, further votes demonstrated overwhelming support for industrial action against the patchwork of 18 bus companies, as Unite sought a single agreement to address pay inequities. Strikes and threatened walkouts remained a recurring feature of industrial relations within London’s bus sector. For instance, in 2017, controllers employed by TfL itself planned a 24-hour strike over pay, part of a broader campaign for fairer wages, although this was met with offers for further talks and revised proposals from management.
More recently, strike actions have seen mixed levels of disruption. In 2015, a strike by drivers protesting pay discrepancies resulted in nearly half of the bus routes continuing to operate, with calls from Unite to overhaul the confusing and inconsistent pay system. TfL, meanwhile, characterised many strikes as unnecessary and pushed for talks with individual companies as a route to resolution, hoping to bypass broader collective disputes.
The recent decision by London United employees to accept a pay offer and cancel their planned strike is the latest chapter in a complex industrial saga. While it will undoubtedly relieve pressure on London’s bus users in the short term, longstanding issues around pay parity and working conditions remain central to the relationship between bus workers, their employers, and TfL. The outcome for employees of London Transit, who have yet to accept an offer, remains to be seen, highlighting the ongoing nature of negotiations in this vital public service sector.
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