Mossbourne Academy faces scrutiny over strict uniform policies after girl’s first day ordeal
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An 11-year-old girl was placed in isolation for the entire first day at Mossbourne Fobbing Academy after being told her knee-length skirt did not meet the school’s uniform regulations, according to her mother. Milan Jones, who is notably tall for her age at 5ft 6in, had worn the longest skirt available from the academy’s designated uniform supplier. Despite this, she was barred from joining lessons and was only allowed to remain in isolation until she complied with the requirement to wear trousers. 
Milan’s mother, Hazel Jones, has expressed deep concern over her daughter’s treatment, describing it as harsh and demeaning, especially given it was Milan’s first full day at the high school. Hazel recounted that when Milan attended for a half-day previously, the school staff had indicated she might be required to wear tights due to her height. However, when Milan returned wearing thick tights under the skirt, the school still refused her entry to lessons until she brought trousers. The family claim the school insisted a parent must be present to ensure the correct fit if trousers were to be purchased, leading Hazel to question the accessibility of such a requirement for families without immediate means.
The Jones family believe the school’s strict uniform policies have caused unnecessary distress, with Hazel remarking: “It’s 2025 and you can’t be treating children like that.” The incident has fuelled criticism of Mossbourne Academy Trust’s stringent disciplinary and uniform codes, which have previously drawn scrutiny. The trust’s schools have been known for enforcing strict uniform rules, alongside policies such as banning mobile phones and restricting entry to local shops by students.
Local accounts reveal growing unease about the impact of such rigid policies on pupil well-being. Following Milan’s experience, a petition has emerged calling for change and highlighting concerns over the negative effects strong uniform enforcement may have on students' mental health. Hazel Jones noted her daughter had been a high-achieving, well-behaved pupil at her primary school with no disciplinary issues, and she worries that Mossbourne’s approach amounts to bullying and instils fear among children.
Mossbourne Academy Trust is known for its rigorous discipline system and the promotion of a traditional uniform to boost student standards and self-worth. Across its institutions, uniforms typically include grey skirts or trousers, jade sweatshirts or jumpers bearing academy logos, white polo shirts, and strict rules about accessories and outerwear. The academy’s disciplinary ethos involves closely monitoring and correcting pupils to uphold high behavioural standards, a strategy credited with raising academic performance in challenging areas.
While the Mossbourne educational model has received praise for its outcomes and consistency, this latest controversy raises questions about the balance between maintaining discipline and ensuring inclusive, supportive environments for all students—especially those with unique physical characteristics such as Milan’s height.
Milan’s family is now considering transferring her to another secondary school, signalling a loss of faith in Mossbourne’s policies. The academy was contacted for comment but had not responded at the time of publication.
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