Travel insurance premiums soar over 1,000% for some with pre-existing conditions
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The soaring costs of travel insurance for those with pre-existing medical conditions have become a growing concern for many consumers, particularly as new findings reveal staggering premium increases. Research conducted by the consumer advocacy group Which? indicated that some medical conditions can propel travel insurance costs by more than 1,000 per cent. This alarming statistic underscores the significant financial challenge faced by travellers managing chronic health issues.
In their study, Which? sought quotes from twelve prominent insurers for three individuals with pre-existing medical conditions: a 67-year-old with type 2 diabetes, a 40-year-old with epilepsy, and a 41-year-old diagnosed with bipolar disorder and personality disorder. For the individual with bipolar disorder, one insurer quoted an exorbitant rise in premium from £38.48 to £484.52, marking a staggering increase of 1,159 per cent. On average, premiums from seven insurers surged by 715 per cent following the disclosure of this condition. In contrast, while the costs associated with diabetes and epilepsy increased, they were far less pronounced, with average premiums rising only by six and 23 per cent respectively.
This inequality in insurance pricing is echoed by broader industry insights. A survey conducted by Which? among over 4,000 travel insurance buyers revealed that 61 per cent had a pre-existing medical condition, with 36 per cent struggling to find affordable coverage. Notably, 7 per cent of respondents ultimately decided to travel uninsured, deterred by prohibitive costs. The median annual policy for those with medical conditions was £150, contrasting sharply with the £96 for individuals without, showcasing a disparity that often leaves those with health issues vulnerable when travelling.
Sam Richardson, deputy editor of Which? Money, emphasised the importance of thorough research, stating, “Our research found significant disparities in price depending on the insurer, so it’s vital that consumers shop around and compare as many policies as possible before making a decision.” Furthermore, while comparison sites can provide initial insights, they may not always include specialist insurers that cater specifically to those with health conditions. Consequently, Richardson urged potential travellers to seek quotes directly from these providers to avoid potential pitfalls.
The variance in coverage offers is further complicated by the different standards of service among insurers. A review of 153 travel insurance policies showed a stark range of scores in terms of quality, from as low as 19 per cent to as high as 88 per cent, demonstrating that not only can costs differ dramatically, but the level of protection can also vary widely between policies. This inconsistency can lead to serious implications for travellers, particularly if they encounter health issues abroad.
In recent discussions surrounding the insurance landscape, challenges such as delayed claims and inadequate communication have also been brought into focus. In a conversation on the Money Clinic podcast, Financial Times consumer editor Claer Barrett highlighted that nearly half of claimants experience difficulties when attempting to navigate their policies, leading to greater frustration for already vulnerable groups.
As the travel insurance market continues to grapple with rising costs, it becomes increasingly crucial for individuals to disclose their medical history accurately. While the temptation to omit a condition for a lower premium may be strong, the risks can be catastrophic, potentially leading insurers to invalidate claims and expose travellers to unexpected financial burdens.
For many, the necessity of travel insurance is indisputable; whether it’s for leisure or essential travel, having the right coverage is paramount. As pressures mount within the industry, consumers must remain vigilant, ensuring they balance the need for affordability with the need for comprehensive protection, especially those navigating the complexities of existing health conditions.
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