Power surge cripples Manchester Airport Terminal 3, grounding thousands of travellers
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Manchester Airport has recently faced significant disruption due to a major power cut that struck Terminal 3. This incident triggered widespread chaos at one of the UK’s busiest travel hubs, with passengers reporting long queues and operational setbacks at passport control. According to airport officials, "technical issues" have been acknowledged, and teams are working diligently to restore normal operations.
The ramifications of the outage have been extensive, leading to the cancellation of numerous flights from both Terminals 1 and 2 as travel plans for thousands of passengers were thrown into disarray. These cancellations impacted around 90,000 individuals, as many found themselves stranded, often without their luggage. As described by the airport's managing director, a fault with a cable caused a power surge, which not only led to the outage but also damaged essential equipment, further complicating recovery efforts.
Despite initial chaos, the airport declared that operations would return to "business as usual" within a short period. Officials reassured travellers that flights were expected to operate normally and urged them to confirm their schedules directly with airlines. Nevertheless, the aftermath of the power cut has required extra staff to manage the surge of passengers and to work through a backlog caused by the halted services. In response to the delays, travellers were advised to arrive earlier for check-in—two hours for short-haul and three hours for long-haul flights.
As operations began to normalise, the airport's management provided updates, highlighting their commitment to minimize the disruption caused. However, the power cut underscored the vulnerabilities inherent in modern airport infrastructures, where technical failures can lead to significant logistical challenges. An investigation to determine the precise cause of the outage is reportedly underway, reflecting the airport's ongoing effort to enhance reliability and service quality.
Overall, while the power cut has posed a serious challenge for Manchester Airport and its passengers, the swift response by airport authorities shows a proactive approach to dealing with emergencies, aiming to ensure a smoother experience for travellers moving forward.
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