Two women’s unruly behaviour forces emergency landing and police removal on UK-Jamaica flight
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A chaotic incident unfolded aboard a UK flight to Jamaica on May 28, leading to two women being escorted off the aircraft by police after displaying unruly behaviour. The altercation prompted an emergency landing in Canada, nearly placing the lives and comfort of hundreds of passengers at risk. 
According to reports, a mother-daughter duo, known for their online presence, caused a disturbance shortly after the flight from Manchester had taken off. Witnesses recalled that the flight, initially set to depart at 9:15 a.m., faced a delay of over two hours. Mandy, one of the passengers who captured the event on video, noted that while waiting to board, the younger woman, named Angel, was seen drinking wine and prosecco, showcasing their alcohol-laden cooler on social media prior to the flight. 
Once onboard, it appears Angel began consuming duty-free alcohol and acted aggressively towards the flight crew, repeatedly shouting and demanding to exit the plane mid-flight. Despite multiple requests from the airline's staff to calm down, her behaviour escalated. Mandy said, “The staff asked her politely God knows how many times to calm down,” before the captain made the decision to divert the flight due to her reckless actions. 
As tensions rose, the airline attempted to manage the situation by restraining Angel to her seat, only for her to continue her disruptive behaviour. This led to the crew's announcement of the emergency landing, where police swiftly boarded the aircraft upon arrival. They removed the mother first, who reportedly kicked at officers, before apprehending Angel. The pair was eventually taken off the plane amid applause from many relieved passengers.
The incident comes amid a disturbing trend of disorderly conduct aboard flights, with a notable increase in disruptions linked to alcohol consumption. Recent cases have included a man attacking a flight attendant with a modified spoon on a United Airlines flight and multiple altercations leading to emergency landings. Such incidents raise alarm about in-flight safety and the responsibilities of passengers to maintain decorum.
These occurrences resonate with broader societal concerns regarding intoxication and aggression in confined spaces, suggesting that airlines might need to re-evaluate their alcohol service policies. A fellow passenger, echoing a common sentiment, remarked, "I’d be mortified if this was my family; why can’t people just sit and enjoy their flight instead of causing drama?”
The disruptive behaviour of the mother and daughter duo serves as a poignant reminder of the importance of responsible conduct in air travel. Following the tumultuous episode, passengers arrived in Jamaica six hours after the scheduled landing time—a delay exacerbated by reckless actions that might have otherwise been avoided. 
As authorities continue to address these incidents, hopes remain that the aviation community can cultivate an air travel culture prioritising safety and respect—an essential requirement as journeys become increasingly crowded and tensions run high in the skies.
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