Families of British Air India crash victims face delays and limited support amid investigation
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Families of British victims of the recent Air India Boeing 787 Dreamliner crash near Ahmedabad are enduring immense pain and frustration amid delays in identifying and repatriating their loved ones' remains. The tragic accident unfolded shortly after the aircraft took off, killing 241 of the 242 people on board, with the lone survivor being British national Vishwash Kumar Ramesh. Among those who perished, 52 were British citizens. The aircraft crashed into a residential medical college hostel, also fatally injuring at least 29 individuals on the ground, making this incident one of the deadliest air disasters in terms of British casualties. Relatives of victims such as Akeel Nanabawa and his family have publicly voiced feeling “utterly abandoned” by the UK Government, expressing concerns over the limited support and slow progress in India in handling identification and coordination efforts.
According to the Foreign Office minister speaking in the UK Parliament, the Foreign, Commonwealth and Development Office (FCDO) has set up a reception centre near the Ahmedabad airport rather than at the hospital where remains are being held. While this decision was meant to facilitate the reception of British nationals and avoid distressing scenes at the hospital, it has led to complaints that family members must travel to distant locations for limited consular assistance. The minister acknowledged the difficulty and acknowledged the pain families face in such crises, promising that lessons will be learned to improve the response in future incidents. Support measures include a British Red Cross psychological support officer on site, financial assistance offered by Air India for repatriation, and close coordination between UK and Indian officials to expedite processes despite the complexities inherent in the crash aftermath.
On the Indian side, authorities have launched an extensive investigation into the crash. The Aircraft Accident Investigation Bureau is analysing the recovered cockpit voice recorder and digital flight data recorder, with technical assistance from UK, US, and Boeing specialists. The wreckage being badly charred has complicated the analysis, and the investigation is expected to take several months. Meanwhile, a high-level committee led by the Indian home secretary has been formed to recommend guidelines for aviation incident management and to oversee the ongoing investigation. Experts have highlighted that such a committee risks duplicating efforts already underway but underscores the urgent need for robust aviation safety and emergency response protocols. The incident is marked as the first fatal crash involving the Boeing 787 Dreamliner in its 16 years of operation globally, triggering immediate comprehensive inspections of all Dreamliners in India's fleet.
This disaster poses a serious challenge for Air India, recently privatized under Tata Group control and undergoing a turnaround strategy aimed at improving operational standards and safety. The airline’s management, including Tata Chair N Chandrasekaran and CEO Campbell Wilson, has vowed to prioritise safety reforms and victim support. However, the crash has intensified scrutiny over Air India’s maintenance and safety record, potentially jeopardising the progress of its rehabilitation strategy. Authorities continue to investigate mechanical aspects, including potential anomalies with the wing flaps and landing gear, while also reviewing the aircraft’s and pilot’s operational histories.
The tragedy has resonated deeply in the UK and Commonwealth. At London’s Trooping the Colour parade, King Charles III and the royal family paid tribute to the victims by wearing black armbands and observing a moment of silence, with the King expressing condolences to affected families and communities. British Foreign Minister David Lammy also conveyed his deep sorrow, confirming that the UK government has activated crisis response teams in both New Delhi and London to coordinate aid and work closely with Indian officials during this challenging time. International cooperation continues as recovery and identification efforts proceed, though families await swifter resolution and answers amid their ongoing grief.
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