Woman jailed for harassing neighbours with threats and doorbell camera attacks
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A 52-year-old woman from Wandsworth, south-west London, has been sentenced to three years and four months in prison following a sustained campaign of harassment against her neighbours living in the flat above her. Drina Gray's actions, which included shouting threats such as "I can get you killed" through their doorbell camera and repeatedly damaging their front door camera, left the victims feeling trapped and fearful in their own home. Kingston upon Thames Crown Court heard that Gray persistently harassed the young couple, Ben and Emma, causing severe emotional and psychological distress.
The ordeal endured by Ben and Emma spanned several months in 2024. Ben recounted his experience in a court statement, describing how the threats were "terrifying," leading him to have suicidal thoughts, struggle with sleep, and suffer nightmares. He also mentioned losing his job due to the trauma, eventually requiring medication to manage anxiety and depression. Despite numerous reports of over 200 incidents to Wandsworth Council, the couple felt neglected by the authorities, describing a sense of being "totally let down by almost every system that we felt was there to protect us." The judge emphasized the severity of Gray’s actions, noting that her persistent harassment “made lives of [her] neighbours hell” and aggravated by her alcohol misuse and a history of 18 previous convictions related to 40 offences.
The sentencing also revealed that Gray failed to comply with an earlier Community Protection Notice, and a restraining order was imposed, banning her from contacting or approaching the victims' home for ten years. Wandsworth Council, which owns Gray's property, has initiated eviction proceedings and confirmed she has no intention of returning to the flat. The council admitted to shortcomings in responding promptly to the couple’s complaints and pledged to improve its anti-social behaviour case management system. They have also engaged directly with Ben and Emma to provide further support.
This case is a stark example of the growing issue of neighbour disputes involving harassment and the misuse of home surveillance technology, such as doorbell cameras. Across the UK, similar conflicts have arisen, highlighting the darker side of such devices intended for security. For instance, in Leeds, a man received a 16-month sentence in 2021 after harassing a neighbour in a dispute over a doorbell camera. In Birmingham, a disabled man and his care worker endured a campaign of harassment involving damage attempts to a Ring doorbell, spotlighting vulnerabilities in the use of such technologies. More extreme cases have come to light, such as a man jailed for coercive control and assault after forcing his partner to carry a doorbell camera to monitor her movements over several years.
Beyond conflict, the role of doorbell and security cameras in privacy breaches has also come under scrutiny. A landmark legal ruling in Oxfordshire established that such devices can "unjustifiably invade" neighbours' privacy and contribute to harassment if misused. Moreover, these technologies have been instrumental in identifying threats and stalking behaviours but also demonstrate how they can be weaponised to frighten and control victims.
The rise of disputes surrounding doorbell cameras reflects broader challenges in balancing neighbourhood safety, privacy concerns, and effective harassment prevention. This case, coupled with the council's acknowledgment of the need for procedural improvements, underscores the importance of responsive and coordinated support for victims of anti-social behaviour within communities.
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