Visa’s potential move to Canary Wharf signals renewed confidence amid London office reshuffle
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Visa is currently in talks to relocate its UK headquarters to Canary Wharf, targeting approximately 170,000 square feet of space at One Canada Square. This potential move marks a significant corporate shift within London's office landscape, as Visa plans to take over space being vacated by Moody’s, which is moving to the City of London. Moody’s will leave its 111,000 square feet at One Canada Square for new premises at 10 Gresham Street, while Visa will move from its existing 150,000 square feet location at Paddington Central. The discussions come amid a broader uptick in London office activity, with leasing volumes in the second quarter rising 18% year-on-year, driven by scarce availability and earlier search timelines for large office spaces.
The move to Canary Wharf by Visa highlights the evolving dynamics of London’s commercial real estate, especially in Canary Wharf, where several high-profile tenants, including Clifford Chance, State Street, and HSBC, are relocating out of the district. Notably, HSBC is preparing to vacate its 45-floor skyscraper by 2026, prompting plans for a comprehensive redesign of the building potentially converting it to residential or hotel use. Architectural firms have already been invited to propose designs for this transformation, reflecting the challenges and opportunities in repurposing large office towers amid shifting demand patterns in the post-pandemic office market.
Despite these departures, Canary Wharf is not seeing a wholesale exodus. Financial giants such as Morgan Stanley and Barclays remain committed to the location, with Morgan Stanley recently extending its lease for 14 more years, supported by plans for major refurbishments to enhance sustainability and energy efficiency. JPMorgan Chase is also expanding its footprint following a deal to secure 150,000 square feet at 1 Cabot Square, previously occupied by Credit Suisse. Additionally, fintech players like Revolut and Zopa are boosting their presence; Revolut in particular is moving to a newly refurbished 113,000 square feet building nearby as it significantly plans to grow its workforce.
Other incumbent tenants are reconsidering their space needs amid the changing landscape. Deutsche Bank, for example, is reviewing its large office commitments within Canary Wharf, with options including downscaling or relocating, amid a surplus of space relative to its current requirements. This mirrors the broader trend of firms balancing cost, occupancy needs, and the evolving appeal of Canary Wharf versus the City of London.
Canary Wharf Group itself is actively seeking to diversify the area’s appeal beyond its traditional finance focus, expanding into retail, leisure, residential, and life sciences sectors while working to enhance connectivity through infrastructure such as the Elizabeth line. This strategic diversification aims to create a more resilient and attractive business environment despite the current office market headwinds affecting some players.
Visa’s negotiations exemplify the ongoing recalibration in London’s office market, where even amid tenant shifts, Canary Wharf remains a crucial hub attracting major financial and fintech firms, thus maintaining the district’s status as a prime location for corporate headquarters and expanding businesses.
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