Newfoundland and Labrador reviews AI-guided government reports after citation scandal
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In the wake of revelations that a $1.6 million healthcare policy report commissioned by the Newfoundland and Labrador government contained fabricated citations, Premier Tony Wakeham has tasked Minister of Government Services Mike Goosney with leading a review to establish guidelines governing the use of artificial intelligence in government-commissioned reports. This decision comes shortly after The Independent uncovered at least four non-existent sources cited in Deloitte’s Health Human Resources Plan, raising concerns about the integrity and accuracy of such government-funded studies.
The province's Department of Health and Community Services confirmed the inaccuracies after consulting Deloitte, which acknowledged the faulty citations but maintained that the report’s overall conclusions and findings remain valid. The department has instructed Deloitte to conduct a thorough verification of all citations and the literature review within the report. This report, originally released in May, contained more than 100 occupation-specific recommendations aimed at transforming and strengthening healthcare delivery in the province.
NDP Leader Jim Dinn has been vocal in the aftermath of the scandal, calling for stringent regulations on AI use in government reports. Speaking to local media, Dinn described the use of AI to generate such reports as “disgusting” and warned it undermines public confidence in the government’s ability to address critical healthcare challenges. His concerns echo a broader scepticism about the application of AI in sensitive policy-making contexts, particularly when errors could have significant ramifications on public health decisions.
This controversy is not isolated. Deloitte faced a similar issue last month with an Australian government report, where AI-generated inaccuracies led the company to issue a partial refund. However, the Newfoundland and Labrador government has yet to comment on whether it will seek compensation or refunds related to the flawed Health Human Resources Plan.
The use of AI by consultants in generating government reports is a growing concern, especially as companies like Deloitte promote AI tools in clinical decision-making and resource allocation. The provincial government remains committed to ensuring the accuracy and transparency of third-party reports, and the new review spearheaded by Minister Goosney is expected to develop robust guidelines to prevent the recurrence of such incidents.
Furthermore, the government has reached out to individuals and organisations cited in the report to verify the accuracy of the attributed information. This is the second significant government report this year found to contain erroneous citations, highlighting the urgent need for clearer policies and oversight around AI use and fact-checking processes in commissioned work.
As more details emerge, the province’s approach to regulating the intersection of AI and government decision-making will likely influence broader discussions about the role of AI in public administration and policy development, especially in areas as critical as healthcare.
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