NYT sues Perplexity AI over unauthorised use of proprietary content in legal clash over AI training practices
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The New York Times has sued Perplexity AI in the U.S. District Court for the Southern District of New York, alleging the start‑up copied, distributed and displayed millions of Times articles without permission to train and operate its generative AI products and to power its “answer engine”. The complaint, filed on Friday, says Perplexity’s systems reproduced paywalled and other proprietary material and that the company’s outputs sometimes fabricated information , so‑called “hallucinations” , which were then falsely attributed to the newspaper alongside its trademarks. [1][2][3]
According to the original report, the Times is seeking damages, injunctive relief and other equitable remedies intended to halt Perplexity’s alleged unauthorised use of its content and to remedy any ongoing harm to its business and reputation. The lawsuit follows a cease‑and‑desist sent by the paper more than a year earlier. [1][2]
The Times emphasised its stance on responsible AI use in a statement: "While we believe in the ethical and responsible use and development of AI, we firmly object to Perplexity's unlicensed use of our content to develop and promote their products," NYT spokesperson Graham James said. The paper’s action is part of a broader wave of litigation by publishers and content owners contesting how generative AI systems ingest and re‑present copyrighted material. [1][2][3]
Perplexity, valued at about $20 billion, has denied that it builds foundation models by scraping content and has said its approach is to index publicly available web pages and provide factual citations. The company faces a string of similar suits from publishers and platforms including the Chicago Tribune, Encyclopedia Britannica, News Corp’s Dow Jones and the New York Post, and Reddit, among others. Those challengers allege that Perplexity’s retrieval‑augmented generation systems reproduce their journalism and reference content verbatim or without licence. [1][2][4][5][6][7]
Industry legal filings and recent coverage show the dispute sits at the centre of rising tensions between news organisations , which depend on web traffic and subscription revenue , and AI companies seeking to offer concise, sourced answers by drawing on third‑party content. Plaintiffs argue that such services divert visits and ad or subscription income, while some AI firms counter that their products improve discoverability and cite sources. [4][5][6]
Perplexity’s head of communications, Jesse Dwyer, has characterised lawsuits from publishers as an unsuccessful tactic used against emerging technologies, dismissing them publicly while the company contends it is operating within legal bounds. The litigation will test unresolved questions about whether and when indexing or summarising web content for AI responses amounts to infringement, and whether attribution and citation practices affect those legal assessments. [1][2][6]
As the case proceeds in federal court, it will join other high‑profile suits that could shape commercial practice and regulation in the AI and publishing sectors, and may influence how companies balance access to information with intellectual property rights and publisher revenue models. Observers say rulings in these matters are likely to set precedents on scraping, training data and the responsibilities of AI answer engines. [2][3][4][5]
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