Apple faces legal battles over AI content moderation and data scraping
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Apple has been drawn into a legal crossfire over its use and moderation of artificial intelligence, facing two separate lawsuits that highlight competing complaints from developers and content creators. According to reporting on the cases, one suit comes from a small AI developer alleging unfair takedowns and withheld earnings, while another is a class action brought by established YouTube channels claiming unlawful data scraping to train Apple’s models. [2],[3]
San Francisco start-up Ex-Human has sued Apple after the company removed two of its apps, Botify AI and Photify AI, from the App Store. Ex-Human contends Apple did not give precise reasons for the removals and is withholding roughly $500,000 in revenue the company says the apps generated, a claim that frames the dispute as both a revenue and an anticompetition grievance. [4],[2]
Beyond the commercial dispute, the apps at the centre of Ex-Human’s complaint have drawn scrutiny for content and ethical concerns. Reports indicate the developer offered chatbots and image-generation tools critics say can be used to create sexualised or non-consensual depictions of real people, raising questions about where platform safety policies should draw hard lines and how consistently those rules are enforced. [4],[6]
Separately, three YouTube creators, h3h3Productions, MrShortGame Golf and Golfholics, have filed a proposed class-action suit accusing Apple of violating the U.S. Digital Millennium Copyright Act by allegedly scraping millions of copyrighted videos from YouTube to build and refine its AI systems. The plaintiffs seek injunctive relief and damages on behalf of other affected creators, arguing Apple bypassed YouTube’s technical protections and profited from unauthorised use of their work. [3],[6]
The litigation mirrors earlier actions against other technology firms: creators have previously targeted Snap and Nvidia with similar claims that video content was collected without permission to train generative tools and features. Those lawsuits underscore a wider industry conflict over whether and how companies can rely on large troves of online material when developing AI. [5],[7]
Legal experts and commentators cited in coverage say Apple has several avenues to reduce friction: licensing content from rights holders, more transparent communication with developers about takedown reasons, and applying store policies uniformly regardless of an app’s profile. Advocates for creators argue stronger consent and remuneration mechanisms are needed if firms intend to use copyrighted media as training data. [2],[4]
The twin suits place a spotlight on tensions that have accompanied rapid AI deployment: platform operators are criticised both for insufficiently policing harmful applications and for allegedly exploiting creators’ work without authorisation. As courts consider these claims, the outcomes could reshape how major technology companies source training material and enforce content rules across app ecosystems. [3],[6]
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