AI-driven plagiarism scandal exposes perils for PR industry’s credibility
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A growing row over AI-generated content has put a public relations firm under scrutiny after allegations that its National Today website lifted reporting from other outlets, rewrote it with artificial intelligence and published it as original material. Futurism first reported that the site had repackaged its work without attribution, and other journalists soon said they had found similar copying from their own publications. The result has been a rare moment of alarm not just in journalism, but inside the PR industry itself.
According to Futurism, National Today’s output included rewritten versions of stories from both large and small newsrooms, with direct quotes and other distinctive details retained without credit. Journalists including Robert Cox of Talk of the Sound and Ryan Burns of the Lost Coast Outpost also said they identified material taken from their reporting, suggesting the problem was not isolated. Some of the stories at issue have since been removed.
What has made the episode stand out is the identity of the site behind it. National Today is operated by TOP Agency, a digital public relations firm that says it has worked with major brands. The site itself was founded in 2017 and originally focused on obscure holidays, but it later expanded into a news operation that, according to the reporting, appears to have relied on AI to generate local-style articles. Critics say that shift turned the platform into a shortcut for manufactured coverage rather than a genuine news service.
The backlash has not come only from journalists. AMPLIFY, a public relations and legal marketing agency, issued a statement on April 22 warning that the conduct attributed to National Today raises legal and reputational concerns and contributes to what it called a dangerous erosion of trust. The company argued that the wider industry is already fighting cynicism about spin and manipulation, and that AI has now made it easier to scale the worst habits. Axios has separately reported that another AI-driven local news operation, Nota, shut down after a plagiarism scandal involving dozens of outlets and journalists, underlining how quickly these models can collapse when editorial checks are absent.
At the centre of the National Today dispute is a broader question about the direction of public relations. PR has always depended on influence, but it also depends on credibility, and that is exactly what is threatened when content is presented as news while borrowing from real reporting. As the controversy shows, the harm is shared: journalists lose traffic and recognition, readers are fed unreliable material, clients may pay for coverage that carries little value, and the PR sector itself absorbs more damage to its reputation. In that sense, the issue is not simply plagiarism. It is a warning about what happens when AI is used to erase the distance between publicity and journalism.
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