Chile public sector faces scrutiny over AI-generated images in official communications

[image: ]
Chile's public employee union ANEF and the College of Journalists have taken their concerns over artificial intelligence in state communications to the Comptroller General's Office, filing a complaint on April 22 over the use of images that may have been generated or altered by AI in official public messaging. The organisations want the watchdog to examine whether public bodies have breached principles that govern the civil service, including transparency, probity, legality and administrative responsibility, after what they describe as a lack of clear disclosure to the public. The move comes against a backdrop of previous Comptroller rulings that public entities' social media accounts are institutional assets and must be used under strict public-service rules. 
Rocío Alorda, president of the College of Journalists, said transparency was essential if state bodies were using synthetic visuals, arguing that citizens have a right to know when official content is not fully authentic. In their filing, the groups asked the Comptroller not only to rule on whether such practices are compatible with public-sector standards, but also to issue specific guidance. They want realistic AI-generated or AI-altered images and videos barred when there is no clear justification, or at minimum accompanied by proper disclosure of their origin. 
The complaint lands amid a wider Chilean debate over artificial intelligence and the information ecosystem. The National Press Association has separately warned that proposed copyright exceptions for data-mining could weaken journalism by allowing AI systems to use media content without authorisation or compensation. At the same time, recent cases involving manipulated images have sharpened public concern: in 2024, school communities and authorities reported incidents of AI-made sexualised images circulating among students, while lawyers warned that existing law has not caught up with the speed of the technology. 
As of publication, the Comptroller's Office had not issued a public response. For ANEF and the journalists' union, the issue is no longer confined to novelty or experimentation: it is now a question of whether the state can use AI in a way that preserves trust, avoids deception and keeps official communications visibly honest. 
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