Cloudflare’s guidance reveals new hurdles for copyright enforcement behind its network
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For rights holders trying to tackle piracy behind Cloudflare’s network, the first thing to understand is that the company is usually not the host. Cloudflare says it operates as a content delivery network and reverse proxy, so a standard DMCA complaint will normally be passed on to the site operator and the underlying hosting provider rather than removing the material from Cloudflare’s own systems. Its abuse pages also make clear that copyright complaints should be filed through the dedicated online form, not by email. 
Cloudflare’s official guidance says the report should be submitted through its abuse portal and routed to the “Copyright infringement and DMCA violations” category. The notice needs enough detail for the company to identify the material, including the specific infringing URLs, a description of where the content appears, proof of ownership or authority to act, contact details and an electronic or physical signature. Cloudflare also warns that complaints lacking sufficient information may slow the process or prevent action altogether. 
Once a report is accepted, Cloudflare says it forwards the complaint to the website owner and the relevant host, and may provide the complainant with host contact details so the issue can be pursued directly. Its abuse approach page explains that it supplies the origin IP address to the hosting provider where appropriate, which is important because Cloudflare’s own network can obscure the real server behind the site. In practice, that means a first takedown often leads to a second one at the origin host. 
If the content remains online, the next step is to identify the actual hosting provider. The material suggests using DNS history services and checking unprotected subdomains, such as development or staging addresses, which may still expose the origin server. It also notes that Cloudflare will usually share host contact information after processing the complaint. Separate takedown requests may then be needed for search engines or other platforms if the same material continues to circulate elsewhere. 
Cloudflare also distinguishes between ordinary DMCA notices and counter-notices. Its documentation says a valid counter-notice must include the operator’s signature, identification of the removed material, a statement under penalty of perjury and consent to federal court jurisdiction. If a counter-notice is served, the rights holder may need to sue within the statutory window to keep the content offline. The broader lesson from Cloudflare’s own guidance is that enforcement rarely ends with one filing; repeat uploads, unresponsive hosts and separate removal channels often require a sequence of actions rather than a single complaint. 
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