Italy’s first AI-driven newsroom raises concerns over journalistic trust
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Italy’s first agentic newsroom may be less a curiosity than a warning sign. ProofPress, a platform developed inside the IdeaSmart ecosystem, says it can reproduce the full editorial chain with a dozen specialised software agents working at once across roughly 4,000 global sources. Each story is then tied to a cryptographic hash, using the Verify protocol, so any later tampering would be visible. According to the company’s account, the aim is a newsroom that can search, read, write, check and headline news with little human intervention.
That promise is technically neat, but it also exposes a deeper problem: a sealed article is not the same thing as a reliable one. A cryptographic record can show that a text has not been changed after publication, yet it says nothing about whether the underlying reporting was sound, whether the sources were decent, or whether the machine made a confident mistake. In other words, the system can preserve an error perfectly.
Public hesitation appears to be substantial. The latest Censis communication report says 61.6% of Italians would not feel comfortable relying on a media outlet produced entirely by AI. Among those sceptical, many fear misinformation, while others still place greater value on content made by people. The same report also suggests that AI is becoming more common in media and communication businesses across Europe, which helps explain why the issue is no longer theoretical.
That tension matters because the economic logic is obvious. ProofPress is being tested by two major Italian publishers, according to the article, and the model could also be adapted for corporate newsrooms, investor relations and internal communications. For publishers under pressure, the attraction is clear: one operator can oversee a volume of output that once required a larger staff. But that efficiency also blurs the line between journalism and polished institutional messaging.
The broader backdrop is a media market already in retreat. Circulation in Italy has fallen sharply over the past few decades, weakening the commercial base for professional reporting. At the same time, Reuters Institute research suggests many readers expect AI to make news cheaper and faster, but also less transparent and less trustworthy. Experimental work with readers has gone further, finding that articles identified as AI-written tend to be judged less credible than those attributed to human journalists.
ProofPress still says a human remains in the loop, setting direction, choosing reference sources and supervising the system. Yet that role can quickly become symbolic if one person is expected to oversee a machine process that scans thousands of sources at scale. Father Paolo Benanti, who chairs an Italian government commission on artificial intelligence, has warned that pseudo-news platforms could use AI to scoop up stories and rewrite them automatically, squeezing out journalists whose work is no longer recognised. The concern is not nostalgia. It is that journalism without witnesses may be efficient, but it risks leaving readers with information that is certified, packaged and still fundamentally unaccountable.
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