Infios launches agentic AI to transform supply chain resilience and agility
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Infios has introduced a set of AI agents aimed at automating supply chain work across orders, warehouses and transport, as the company pushes deeper into what it calls intelligent execution. The launch is designed to put AI inside live operational systems rather than beside them, with the software intended to respond as conditions change across fulfilment and logistics.
The company said the agents are split into several categories. Transportation Agents are built to handle execution tasks such as driver check calls through AI voice systems triggered by set conditions. Order and Document Agents can read, translate and validate unstructured paperwork, including orders and bills of lading, before turning it into structured data. Warehouse Agents are intended to help supervisors and operators with inventory research, issue resolution and labour coaching, while Optimization Agents are meant to choose routes or fulfilment options and then revise those decisions in real time.
Infios said the tools are meant to work across its order, warehouse and transport systems through a connected execution layer it calls Archer. On its website, the company describes Archer as a self-learning layer built on Infios iPaaS that can connect to any order management, warehouse management or transportation management system, with human oversight designed to keep actions explainable and reversible. Infios also says the architecture is modular, allowing new agents to be deployed in hours rather than months.
The company cited early customer results to support the launch, including a reduction in order release times from hours to minutes at a global apparel business, a 70% fall in backorders at a US online retailer, and an 83% autonomy rate for automated order entry at a logistics services provider. In a separate description of its Intelligent Supply Chain Execution platform, Infios has claimed broader gains, including a 98% cut in order release time and a 95% reduction in training time. Those figures suggest the company is positioning agentic AI not as an experimental layer, but as a way to rewire how supply chains recover from disruption.
Chief executive Ed Auriemma said disruption had become a permanent feature of logistics and fulfilment, while chief innovation officer Eugene Amigud argued that the difference lies in embedding AI directly into the workflow where decisions are made. Infios, which says it serves more than 5,000 customers in 70 countries, is a joint venture between Körber and KKR. The company has also signalled broader ambitions for agentic AI through a planned integration with Amazon Web Services for order management, due to begin in early 2026.
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