UK landlords face soaring property maintenance costs
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Landlords in the UK are grappling with significant increases in property maintenance expenses, as revealed by recent research conducted by Towergate Insurance. The average annual spend on property maintenance has now hit £1,374, which accounts for both routine maintenance tasks and repair work. Notably, costs associated with damage have surged dramatically; they have risen by 121% since 2022, escalating from £473 to a substantial £1,043 in 2024.
The study highlights Edinburgh landlords as being particularly affected, with maintenance costs in the Scottish capital averaging £2,952 annually. Newcastle and Glasgow follow closely behind, with average costs of £1,632 and £1,622 respectively. 
Among the key findings, theft-related damage emerged as the most financially burdensome issue for landlords, with average annual repair costs amounting to £1,128. Specifically, Southampton has the highest burden with landlords spending approximately £1,875.50 yearly on theft-related repairs. Leeds and Liverpool also feature prominently in this regard, with landlords incurring costs of £1,477 and £1,445.82 respectively.
The research further categorises fire and heatwave-related damage as the second and third most expensive types of repair needs. Traditional issues such as roof damage, broken windows, and mould continue to rank among the ten most costly repair tasks landlords face.
In addition to the rising costs, the report indicates a notable surge in disputes between landlords and tenants concerning repair responsibilities. Nearly 60% of landlords, specifically 59.8%, reported experiencing disagreements over these issues, marking a significant rise from 48.5% in 2022.
Despite the increasing financial risks and the challenges posed by these disputes, the study indicates that a small segment of landlords—3.8%—continue to operate without any form of insurance coverage. With more than 2.82 million landlords operating across the UK, this percentage translates to over 107,000 individuals potentially exposing themselves to considerable repair expenses. Furthermore, an additional 4% of landlords expressed no intention of acquiring landlord insurance.
These findings underline a challenging landscape for property owners, particularly in terms of financial viability and tenant relations within the rental market.
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